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08:30 - 09:00
09:00 - 09:05

09:05 - 10:05

10:05 - 10:35

10:35 - 10:50
10:50 - 11:10

11:10 - 11:45

11:45 - 12:15
12:15 - 12:30
12:30 - 13:30

Welcome coffee
Introductions
Industry trends and LRS Product Update

Different working models including

e Hybrid Architecture
e Security & Zero Trust

Future Product Roadmap

Coffee Break
LRS Support Portal and Knowledgebase
State of the art Scan — including

e New Ul and Licensing

e Beyond the MFP

e Mobile to Scan

e LRS services supporting scan Implementations

LRS and SAP in the New world
Q&A
Lunch

Guy Tucker & Mark
Ladd

Guy Tucker & Mark
Ladd

Demonstration

Guy Tucker

Chris Taylor
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Introductions
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Industry Trends and LRS
Product Update

Guy Tucker & Mark Ladd
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Wait - Is it really a new world?

* No. This is the same world we had last year. But. ..

* Yes.

* As we have matured in this world that we created, we have gained

« EXxperience
* Wisdom
« Knowledge

LS¢ N
,‘- s

.‘_' -
BRAVE NEW WORLD
ALDOUS HUXLEY
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Architecture
* Layered architectures began in 150 e
1974 with SNA followed a few Application L e
years later with the OSI model — 1
» TCP/IP began to be thought of in S :e:w:k szrvi:esl
|ayel’S ara riow Loniro
- Over time, we built expertise and wansporr (U

staff around layers rather than
specific platforms and products

Network Path Control

Data Link SDLC

Physical Lines
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As our circle of
knowledge
expands, so does
the circumference
of the darkness
surrounding it.

L
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User

1.1 User Inventory

1.2 Conditional User
Access

1.3 Multi-Factor
Authentication

1.4 Privileged Access
Management

1.5 Identity Federation &
User Credentialing

1.6 Behavioral, Contextual
ID, and Biometrics

1.7 Least Privileged
Access

1.8 Continuous
Authentication

1.9 Integrated ICAM
Platform

Device

2.1 Device Inventory

2.2 Device Detection and
Compliance

2.3 Device Authorization with
Real Time Inspection

2.4 Remote Access

2.5 Partially & Fully Automated
Asset, Vulnerability and Patch
Management

2.6 Unified Endpoint
Management (UEM) & Mobile
Device Management (MDM)

2.7 Endpoint & Extended
Detection & Response (EDR &
XDR)

Application &
Workload

3.1 Application Inventory

3.2 Secure Software
Development & Integration

3.3 Software Risk
Management

3.4 Resource Authorization &
Integration

3.5 Continuous Monitoring
and Ongoing Authorizations

Data
4.1 Data Catalog Risk
4.2 DoD Enterprise Data

4.3 Data Labeling and
Tagging

Sensing

4.5 Data Encryption & Rights
ik

4.6 Data Loss Prevention
(DLP)

4.7 Data Access Control

Network &
Environment

5.1 Data Flow Mapping

5.2 Software Defined
Networking (SDN)

5.3 Macro Segmentation

5.4 Micro Segmentation

&
<

Zero-Trust

Automation &
Orchestration

@| Visibility &

. Analytics

EXECUTION

@ Leadership &
ENABLERS

Education

@ Policy

@ Personnel @ Facilities

@ Doctrine @ Organization @ Training @ Material
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Pushing Print on the Open Internet

< ppplications Securely over the Intey,,
P
3/

Affiliate Print allows for pushing

jobs with only an open internet
connection

« Contracted entities
 Distribution centers
« Manufacturing facilities
» Assoclated clinics

N

No VPN / WAN Connection
Required

09/,- Ve, .

A\
"int Jobs Securely aver the et



* VPN technology is going away in
the enterprise

 Workstations must associate a
user ID

* Devices cannot sit and walt.
They must be able to phone
home.

* Retall stores
« Temporary offices

Internet Pull Print

Remote Office
Internet Connected Only

3rd Party

Push Printing Application Printing

Push print from apps
running at partners
& affiliates.

Users can
quickly find and
print from
desktop apps.

o ' ~e - P -
N ~
Pull Business
Printing o N Application
Securely . ’ Printing

=)
print queued %\N Pull print
documents business
with a simple documents
badge tap. from a secure

= output queue.

MFP Scan Workflow

Initiate scan workflows using embedded LRS® software client.
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Internet Scan

e Likewise true on Scan

technology e il

* Processes are two way ;% B el
« Contracted entities need to update

applications ' = D |
« This may include scanning of \ e |

physical documents S —

databases, or web-based folders

Flexibly configure your scan job
right on the MFP touchscreen
or mobile device

Store scanned documents
on Cloud repositories

Email or fax documents
at the point of scan
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Work from home is here to stay

* Even S_Oftware VPN Is Real-world Internet Printing
undesirable & Scanning Scenarios

 Workers enabled for WFH are
more likely to stay

* Business applications are not
geared for WFH especially in the
print and scan arenas

Home Office

A

<

Desktop Mobile Device Business
Printing Scanning Application Printing

Extend IT print Scan documents with Securely print from
audit/compliance to any camera-equipped business apps to home
local user desktops. mobile device. printers via HTTPS.
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Ghe6n

Driver deprecation

* Apple announced end of driver
support

* AirPrint mechanism

« Microsoft announced printer driver
support ending

« Microsoft Universal print
compatibility
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Examples

* NVIDIA (semiconductors) lost employee credentials and proprietary
Information

 Costa Rica — Had its economy shutdown $30 million per day
* CHI Heath — Went back to paper records

« JBS Beef - $11 million ransom

« Maersk - $300 million in losses

« UK NHS - £92 million in loss
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LRS Security Approach

* CVE prevention
« Penetration Testing
« Code scanning

* Encryption
« Hardcopy security (pull printing)

 Windows vulnerabilities
« How we work around them

* General device security
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Hybrid Approach - On Premise

A\ Azure
Corporate
Network
E Business ,‘ COmmOn Use

R » Everything Onsite / Datacenter
 Federated authentication
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Hybrid Approach - Mixed (typical)

N
Q
Corporate Via Internet
Network OR Personal VPN

Corporate or
Affiliate Printer

EQ Pull Printing I I

&> |
ﬁ Scanning

Distant Offices /
Coworking

Push .
Printing @ Mobile
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Hybrid Approach - LRS managed /
Hosted

N
Q
Corporate Via Internet
Network OR Personal VPN

Corporate or
Affiliate Printer

EQ Pull Printing I I

&> |
ﬁ Scanning

Distant Offices /
Coworking

Push .
Printing @ Mobile
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Hybrid Approach

* Private Cloud Getting yg::; frﬁl ﬁgdﬂﬂs up

* On premise Implementation Services / @
o \ ‘ \

 Public Cloud provider

e Local authentication | \ Extended Engineering
e N o
Modern authentication n— / Adding LRS experts to your

technical team
 Mix and match

* We are here to help \ arced Servi
dnagea oervices
o
/ Administering and managing
your LRS products for you




LRS UK User Group

Future Product Roadmap

Guy Tucker & Mark Ladd



Agenda

* R4 update — What's happened in the last year?
* Language support
« Ease of use
* Origin
* General Security
« Database
* VSPA
« PPM
* MFPsecure

 Mission Control with Demonstration
e Futures
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. ' .

4 BV e 4e cvx % | . e & Wiy, L = O T o
“s) ° Where we were - gy 28 (57 And now -
& B4 : Es /‘&} ot ¢ Catalan
7 g « English N N . Czech
2% - French (gormgli s - Danish
S , S A h e ;g -+ Dutch
panis lo) Nl W4l - Finnish
- Italian e Sl Creck
¢ 8§ ," © Hungarian
Gerrr].an e ha 'fq\‘f,:" . Korean
e Russian LT e ©  Norwegian
a4 @A . Polish
% * Romanian
N *° Swedish
¢+ Turkish
« Simplified Chinese
« Traditional Chinese

, . - 1 - (S 3. .
R Wb R, ‘ >
v L TS ”y . e !
W . ? o - o)
- - - A ) _ . 5 »
: R : L 4"
P~ y e o> g - £ et & i R ; ;
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Ease of use

e User Interfaces have evolved from basic list screens to modern
administrative tools

* Printer dialogs both print and scan have evolved based on customer
request

* Personal Print Manager evolution
 Printer Driver Manager — command line or admin interface
 PPM — Based on customer design imperatives

 PPM today — highly functional print management tool with end-user simplicity
INn mind
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Print Jobs I~ Personal Print Manager
Printers

Profile JOB STATUS

Q | Search on filename, printer name, or user
o B inters 38 Queued Jobs
Profile Print Jobs & Retained Jobs Microsoft Word - LRS Gateway - Configuring Azure AD authentication |
B Printed to MY_DOCS_COLOR at 2021/05/12 17:38:42
& B Failed Job : . S L
Print Jobs alled Jobs = Status: Waiting Pages: 19 Copies: 1 Size: 3.1 MB
e ]
Profile JOB TYPES E]
F'r‘ci‘ﬁle [ & Only Delegated Jobs
Travel declaration (1).pdf ]
JOB FILTERING Pri P350 at 2021/05/11 09:11:27
rinted to P350 at JO5/11 09:11:2 .
@ B) Al Jobs E] Status: Printed Pages:4 Copies: 1 Size: 206.2 KB

O Secure Print

O B Direct Print

JOB SORTING

‘ MNewest First hd
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onitoring and Con

«—EI] 3 vPsx Applications = I e = O * ‘

~ —= 0O m (i} | loopback/LRS/nlrswc2.exe/vpsx = 1L o' -

B 4 ‘ 3 Print Server List * l + = =] *
&~ - O @ @ | loopback/LRS/nlrswc2.exe/vpsx?trid=vivsl|&istok=5EF1C849FD4393D06507 A1A34BAESEOC&srvid=VSV1 hd = Jo»
o B VSVl
Print Server | ict . _
> lﬂs <—ﬁ| 1 Dashboard ® I 4 f @l ®
“ : “ > 0O w @ | loopback/LRS/nirswe2.exe/vpsxTtrid=VXDASHaltrid=VXVSLL&istok=DEFADF159F 1 FF3A1821482148ADCE16F &srvid=VSV18wpsid=MLVPSX1 hed = L =
Printers VSsv1
Dashboard admin Logoff
MFPsecure
Print Server : Refresh Configure Log Command W
Security Printers
MFPsecure Dashboard Options Printers Options
Web
[Pl SR @ AUTODEFINE_SAP 27
MLVPSX1 Jobs/Min In Jobs/Min Out Total Jobs
@ AUTODEFINE_SEND 748
Dashboard
Statistics ® DBNRZO 10
o 0 28K
Configure — @ EXSTREAM_DUMMY 18
Log
@ IN_BUNDLE 27
Licenses
Queued Jobs Retained Jobs Memory ® IN_PROGRESS 14
SAP Servers
windows Drivers @ LRSUPD_DOCUMENTS 10
Linux/Mac Drivers ’ 2.6 K 210 28.2 ® MY_DOCS_COLOR 14
VPSX Connections ® 0DS_PROCESS o
Dynamic DNS
@ OVERLAY_SAVE 16
Security Active Filters Available Spool Space 7 >
VPSX Contijes
VPSX contro| 110 (18) 1< < > b
i )
0 ’ 3243
Printer Status
Delegate A
. ® 476 1dle @ 7 stopped
Delegate pri @ 1 Error @ 0 Int-Req
@ 2 Diverted @ 0 Printing
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B o i F My_DOCS_COLOR/MLY X t &L oo = O X
< — [ {n (@ | loopback/LRS/nIrswc2.exe/vpsx?stok=DBFD684C591A95D7ABA4SCCIETC137A0 SV =VSV 1 &trid=VXVPIOS =| =t ||
] = ’
Printer Output Queue T
|
o - Wide
@® MY_DOCS_COLOR - Secure Delivery VPSX Altserver
: Idle i I
Printers 2
Rotse
MY_DOCS_COLOR T ———— ¢
| 0e0fos name of e pavrery VPSX @
Output Queue (14) ....."zma':ﬂ.m -
WOEN D Py G0 not be ?
Retained Queue (0) Bulk Actions Queue Command v Table Columns w ] g Help
Configure =
R
MFPsecure Spool ID © | Creation Time + Copies $§ Pagess Datg rd
3
-~
Print Server 00018127 11/06/2018 09:41:50 1 3 PCL Esxport
SERIEy 00018490 12/18/2018 11:42:23 1 4 PDF
Web
00018510 12/18/2018 14:36:51 1 39 FDF
Apps ) 3
00020857 05/14/2019 11:29:11 1 4 PCLY I
VPSX Server
00021355 09/03/2019 11:39:00 1 3 PCL
00018132 11/06/2018 10:15:36 1 8 PCL
(70}
00018133 11/06/2018 10:15:42 1 1 PCL _i..
=
00018237 11/22/2018 17:24:30 1 <] PCL §
00018238 11/22/2018 17:41:29 1 <] PCL @
00018239 11/22/2018 17:45:04 1 <] PCL Sorgm selatie 1o
AT Sy RCreIton
of protee Sefrvsonn
00018240 11/22/2018 17:46:17 1 6 PCL
00018241 11/22/2018 18:07:18 1 6 pCL Two coples of VPSX with diferent names run concurrently, The SAP submission dient ‘LRSQ’ first
attempts to send the data to the primary server. Only If this fads or times out does It try to send the
00018242 11/22/2018 18:57:24 1 6 PCL 04 16 UK SRAZON0N SEr0es
-~
00018245 11/22/2018 18:59:08 1 6 PCL The timeout period can be controlled with the connection timeout parameter /cto g
< Perl scripts are avalable that automatically add printers to the standby server when they are defined 12
on the primary hd
il l ~| A




| \
LRSURUserGroup - §can to OneDrive - user access token

Personal Print Manager

. APP TNTEGRATIONS
Laeneral

| - -
secura Print SecureScan Adrure

Delegateas

Frint Jabs Register with SecureScan Azure (L EWY ft
. , m Microso

Secure 5can

o Address Bg sesmeee T Register with SecureScan Azure

My Code m: Signinwil Parmissions ri

App Intagratio Thunberg-OneDrive
App info Authenticated to SecureScan Azure
This application is nc

This app would like to

APP TNTEGRATIONS
Ganeral

Secure Print {a SecureScan Azure

Delegates Enaied

Secure Scan
Address Book
by Code

App Integrations
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Origin field

® myQueue EIEENED - ppq

Idle Command
Q Bulk Actions W Queue Command W 1—-1(1) 1€ 4 > >
Table Columns W Job upload Refresh

%) Size % Newlyrenamed column # ¢ Delegate # Copies 2 Host % 0Origin § Creation Time % Error Time

00001773 67.1MB 1 GuysMacBook.local MAC 2023/04/19 09:25:29 0000,/00/00 00:0(
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Customize Column Headings

@ LOGO_REALKREDIT_DANMARK - Add Danske bank logo and route to print

Idle Command

Q Bulk Actions W Queue Command W Table Columns W Job upload Refresh 1€ { > >
12 (2)
Y Filename % Owner 3 Job Name § Copies $§ Pages § Creation Time 2 VPS Printer # 2 Z0S NAME [# 2 Reroute Printer & 2
00001633 LINEN1S5.LINEM15L.JOB09947.00000101.7 LINEMN1S Doc Type A LIMEM15L 1 B8 10/11/2023 17:41:15 DBMNO1A POULSEN DENOO1
00001634 LINEN15.LINEM15D.JOB09949.00000101.7 LINEN15 DOC TYPE B LINEM15D 1 8 10/11/2023 17:41:17 DBMNO1A

DBMOO1
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SNMP

 SNMP Property Updates at print time
* We have long done this for LPD, SOCK, PJL and COT commtypes.
* This enhancement adds IPP and IPPS commtypes to the list
« SNMP must be enabled.
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IPPS Status

* Encryption to the device

 Jobs streamed using IPP / IPPS can be configured to track progress of
the print job after streaming is complete.

& IPP Options

Use Content-Length encoding for IPP [ Reuse IPP connection when available

Force IPP printers to autodetect data type | [| Enable IFP clients to change printer status

Limit IPP Get-Jobs response to My-Jobs [] Wait for IPP print job completion

Obscure datails in IPP Gat-Jobs response Dizplay media sheets processed while waiting for IPP print job completion

00000

Return all jobs to IPP Get-lobs requests
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Logging of queue and system changes

* A new keyword has been added that allows administrators to specify the
amount of detalil included in the VPSX log when a VPSX or Printer
configuration change has been made.

Admin Audit Logging Detail

03 Oct 2023 14:47:26 VPSX026E1 <CREQOOOL
03 Oct 2023 14:47:26 VPSX026E1 <CREQOOOL
03 Oct 2023 14:47:26 VPSX026E1 <CREQOOOL
03 Oct 2023 14:48:46 VPSX026E1 <CREQOOOL
03 Oct 2023 14:48:46 VPSX026E1 <CREQOOOL
03 Oct 2023 14:48:46 VPSX026E1 <CREQOOOL

Detailed with values

Baszic
Detailed

Detailed with values

> SYSTEM CONFIGURATION UPDATED BY USER guy.tucker@lrs.com
> SYSTEM CONFIGURATION UPDATED BY USER guy.tucker@lrs.com
> SYSTEM CONFIGURATION UPDATED BY USER guy.tucker@lrs.com
> QANULL CONFIGURATION LUPDATED BY USER guy.tucker@lrs.com
> QANULL CONFIGURATION LUPDATED BY USER guy.tucker@lrs.com
> QANULL CONFIGURATION LUPDATED BY USER guy.tucker@lrs.com

(UPDATED
(UPDATED
(UPDATED
(UPDATED
(UPDATED
(UPDATED

SNMP AUTHPROT FROM "none™ TO "MONE"™)
SNMPPRIVPROT FROM "none™ TO "MONE"™)

ADMAUDITLOGLYL FROM "0 TO "2")

FILTERZ FROM ™" TO "c:'window' system32'cmd.exe")
F2DTYPE FROM ™" TO "PDF"™)
F2ZARGS FROM "" TO “/fccopy &infile &owtfile")
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L
PPQ masking
Printers Q Printer v

[

PersonalQs Location

MFPsecure All locations

Mohie Connector Personall Mask Group Mask WPSX Mask

Innovate/Audit @® MYDIRECT
Cutput Queue Minimum Retained Queus Minimum

Print Server @ MYOUEUE @ 0 @ @ 0 @

Gateway

[] PersonalQ Status [ ] Device Properties [ ] Driver

Security [ selected (] 1dle (] color [ Windows

[] Stopped [ ] Error [ | Duplex (] Linux/Mac

Apps -
[_] Diverted [ | staple (] Not Specified

[ ] set as Default
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Security hooks

© MFPsecure Options

Security

Dashboard o Mobile Connector Options

Configure
@ Innovate/Audit Options
Log

@ SSL Options

Active Users

Guest Users SSL CA Eile = C:\work\hw07068.Irsinc.org.cer

Users

TLS Minimum Version TLS 1.0 v Deprecated

Groups

Mobile Devices © Proxy Options
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LRS/Gateway

 LRS/Gateway
e Linux support came out with R4
* Fix Level 2 now includes PostgreSQL support
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PPM / VSPA

* Color scheme better fits into the VPSX R4 look and feel

* |If a default printer is changed in PPM, it gets reported back to
Gateway for continuity

* Also, Default Printer can roam bound either to the user of terminal
* And a Direct printer can be a default.
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PPM /| Default printer and Proxy

* What is a Proxy? (or forward proxy in this case)
* Operating System Environment Variables

» System vs. User context

* Talking to printers

« PDM vs. PPM vs. Broker
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Assured Delivery LRS PJL Delivery

- Advantage of PJL for page

level delivery PJL enable > Unsolicited
- Long standing proven

method that LRS products
have used

- Now extended to Zebra and
SATO label printing

Appdicalion Keopalive

Page 1 OK
Page 2 OK

Dewice Ready
FEFER LARA

gl
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VPSX Print APP i

- Active-Active NLB Is getting more
common.

- Before, however, the print release
app would list only one server’s worth
of jobs.

- This has been enhanced to show jobs
In multiple VPSX instances of the
PPQ
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Controlling print behavior from the fleet

| & |Machine Administrator

Printers

Qariira Drint PersonalQs

BN | 2 |Machine Administratc

MFPsecure

% Secure Print HW08284.LRSINC.ORG

Advanced Automatically close Secure Print application after a successful print or delete.
Dashboard

Modify

Timeout value 60 (0-60 seconds)

D I.r D BlaCk and Whi | ysers Enable Print & Keep

A Agents [] Enable no-touch release

. [] Print all queues

D TWO_SIded (PI' Configure [[] Enable one-touch release

[7] Override Printer List URL

Logs ( Enable advanced print options)

Mobile Connector Cache the printer capabilities from the print server 168  (0-168 hours) Disable []

Innovate/Audit Job name format %JOBNAME% - %DATE% %TIME%

Print Server
Gateway
—

Security

Sort jobs by Date ascending v

Cache the user alias 24 (0-168 hours) Disable []

Cache the user preferences from PPM 24 (0-168 hours) Disable ]

Check Status
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Demo System & LRS Mission
Control
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Futures - Innovate/Audit

OUTPUT MANAGEMENT

Mission Control




Futures - Direct Print

OUTPUT MANAGEMENT

Mission Control
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ss Secure Scan 14.5.261 = m} X L

File Edit Tools 7
e | »lﬂs R4 Secure Scan Admin vavi
UTRUT MANAGENENT admin Logoff

m

Add Profile

Printers

i AddressBook

i File el Profiles = Data Sources  User Manager  Advanced

i i SenToMyEmail MFPsecure Profiles { sort - J[ Filter - ][ * Ade ]

EOMSSWDEMO.LRSINC.O...

Dashboard g Test by SL o Z .E,

Users

Agents Not deployed

Configure To My Folder

Secure Scan

Logs Disabled

Mobile Connector To My Folder 2

Innovate/Audit
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Application/Storage MFPsecure/Scan MFPsecure/Scan Pro -
Destinations E“SI “g

Folder

° The prObI( FTP Server

Email

* The future Lotus Notes
* What it me ™

Box

Dropbox

Google Drive
Microsoft OneDrive
SharePoint
Database

WebDAV

Microsoft Teams
Print via VPSX
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MFPsecure/Scan licensing

* MFPsecure/Scan and then add-on
 OneDrive
« SharePoint
e Teams
o Others?

 MFPsecure/Scan has Tesseract OCR engine
 MFPsecure/Scan Pro has IRIS professional scan engine
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S4HC-ES-PRINT-OMS/BTP-PRINT-OMS
Recommended LRS Implementation

Windows Server

Satellite VPSX

BTP Plug-In } | S K Customer Customer
VPSX Output

Stack Channels

Customer (or cloud equivalent)

Customer Intranet / Cloud Or LRS SaaS
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IPP futures

* |PP is the protocol that Apple and
Microsoft are counting on

« The formatted document will be PDF
or XPS — so no built in finishing
options like duplex, monochrome,

Tray, stapling etc
« The LRS direction
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Coffee /
Break

OUTPUT MANAGEMENT

455
>
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LRS Support Portal and
Knowledgebase

Demonstration Video
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New LRS Support Site and Knowledgebase

Many benefits, including:

* Online case management

e Option to subscribe to product update notifications

e Streamlined process to request maintenance

* A knowledgebase with FAQs, release notes, tech tips, and other
useful information

A modern look and feel with a powerful search engine

* Improved security with an option for Single Sign-On (SSO)
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. Manage Cases v My Software v Resources v KW Kurt Windisch

LRS Support Site

Find the answers you need when you need them

Search (minimum 3 characters)

OPEN A SUPPORT CASE MAINTENANCE REQUEST KNOWLEDGE BASE
Request Support Request Maintenance Browse and Search for Articles

My Recent Cases Needs Attention

Testing the portal announcement W Maint 5 No is found

W ° m , Legal Info Privacy Policy  Contact Us
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’> lﬂs L. Manage Cases ~ My Software = Resources = W Kurt Windisch

Home ¥ CreateCase Search (minimum 3 characters) B

Create Case

Submit a case about your asset and our support team will assist you.

* Account

‘ O  Levi, Ray & Shoup, Inc. x

Contact

‘ O  KurtWindisch »®

Asset

‘ O  VPSXEnterprise ®

Priority

‘ 3 - Moderate | v ‘

* Subject

‘ Test subject ‘

* Description

Test description

Legal Info Privacy Policy  Contact Us
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.> lﬂs ® Manage Cases v My Software = Resources - EW  Kurt Windisch

Home @ Ticket Form for Case Search (minimum 3 characters) B

Type your message here... Send
Ticket Fields details
Kurt Windisch ®2mago . Additional comments
KW Number Assigned to
Please provide the error code. CSO0T2067 Kurt Windisch
Priority State
o 4-Low Open
Kurt Windisch O®s5mago - nal comments p
Kw Asset Updated
VPSX case description VPSX Enterprise 2m ago
Kurt Windisch m ago
KW Attachments @
CS007306T Created

Start

Legal Info Privacy Policy  Contact Us
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> RS

LRS Case List

Manage

All Cases

Action Meeded
My Cases
Emergency Keys

Maintenance Requests

Number

CS0073068

C50073067

Short description Asset

Maintenance Request - 2023-

06-05
VPSX case WPSX
Enterprise
Rows 1-2of2

Contact

Kurt
Windisch

Kurt
Windisch

Account

Levi, Ray & Shoup,
Inc.

Levi, Ray & Shoup,
Inc.

Manage Cases ~

Search {minimum 3 characters) B

My Software =

Keyword Search B

Priority = State

4 - Low

4-Low

Open

COpen

Updated

2023-06-05
08:14:20

2023-06-05
08:09:48

Legal Info

Resources v

Privacy Policy

EW  Kurt Windisch

Contact Us
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’> lﬂs & Manage Cases~ My Software = Resources~ EW  Kurt Windisch

Home » RequestMaintenance Search (minimum 3 characters) B

+ O vPsVersion 2 Release 1.1

o O vPsVersion 2 Release 1.2

o O DRS Version 2 Release 1.1

+ O DRS Version 2 Release 1.2

s O VYPSXVIR3.0
« ® YPSXVIR4.0

e O PageCenterXV1R2.0
o O PageCenterXV1R3.0

Transforms

+« () Conversion Products R3.0

* ® conversion Products R4.0
Anyqueue

o O LAN Products V1 R8.0

Create Maintnenance ‘ Reset ‘

Legal Info Privacy Policy  Contact Us
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*>IRS

& Manage Cases »

LRS Knowledge Base

Pre Recs & Checklists

Mare information here.

Best Practices

Mare information here.

Find the answers you need when you need them

Search (minimum 3 characters) D

@

FAQs

Mare information here.

®

Product Documentation

Documentation, Training, End of Support, etc.

Release Notes

Mare information here.

Tech Tips

How to make the maost from your LRS Software

My Software =

Legal Info

Resources v

Privacy Policy

EW  Kurt Windisch

Contact Us
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’> lﬂs & Manage Cases v My Software = Resources = T¢ Test Customer

Home ¥ K lase & Knowledge Search

Refine results 2 results for "vpsx" Sortby | Relevance Views Newest Alphabetical

Category = Showing All Results

|. Filter | e VPSX and MFPsecure in Traffic Managed/Load Balanced environments

Best Practices ' ) ) )
and NetScaler, between LRS components such as WPSX, MFPsecure and MFPsecure Agents will cause fatal There s a

Products = requirement in a VPSX and MFPsecure solution to identify the originating source of a communication issues, a simple...

Innovate/Audit

Intelligent Document Bundling
MFPsecure/Print e

MFPsecure/Scan that can be used to submit, query, and delste print requests to VPSX® (Output Management), PageCenterX
Mobile Connector compression and optionally encryption between the client and VPSX or PageCenterX. Although the LRSQ command...
PageCenterX KB0010149 + 6dago = 1View

Printer Driver Management (PDM)

VPSX Enterprise
Last Modified =

Past 2 Years
Past Year
Past Month
Past Week

Past 24 Hours

Legal Info Privacy Policy  Contact Us
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’> lﬂs & Manage Cases~ My Software = Resources~ EW  Kurt Windisch

Home ¥ Kn eBase & Knowl Search » KB0010155 Search (minimum 2 characters) Q
KB0010155 Mast Useful

TEST

VPSX and MFPsecure in Traffic Managed/Load T2Views - 254 ago - 26dge
Balanced environments

B 6dago «» ® TViews

Introduction

Introducing load-balancing and/or traffic management network agents, such as BigIP/F5 and
NetScaler, between LRS components such as VPSX, MFPsecure and MFPsecure Agents will cause fatal
operational issues if the network agents are not configured appropriately.

Since the network agents are not "just routing”, they may not pass the communication packets though
untouched - packets may be opened, inspected and re-written and this will lead to issues in the areas
of IP source information and HTTPS certification.

LRS are not responsible for the configuration of these network agents, but this document aims to
describe the issues that arise and the configuration requirements that may need to be implemented.
Example configuration detail of certain network management toals may be available - please contact
your LRS Software Consultant or LRS Support.

Scope
The intended readers of this document are:

» technical network engineers
= technical project managers
» print solution administrators

Legal Info Privacy Policy  Contact Us
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‘> lﬂs " Manage Cases ~ My Software = Resources = KW Kurt Windisch

Home 2 LRS Documentation Search (minimum 3 characters) B

Group Filter Clear

Mainframe

Product Documentation B

Open Systems

Open Systems

Product Filter Clear VPSX UPD V1 R10

Filter VPSXV1R30

ITansiormyLeus 1w rs &
VMCF

VMCF/Web Access

VPS

VPS/LCDS to TIFF

VPSXV1R40

I VPSX
VPSX/DBCS Fonts
VPSX/DPE
VPSX/EI
VPSX/Global Fonts
VPSX/MFI
VPSX/MICR Font
VPSX/SI

4

Legal Info Privacy Policy Contact Us
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‘> lﬂs " Manage Cases ~ My Software = Resources = KW Kurt Windisch

Home » Knowledge e ?» Knowledge Search Search (minimum 3 characters)

Refine results

5 Results Sortby | Views Newest Alphabetical a

Knowledge Bases B Applied Filters Release Notes % VPSX % Clear All

LRS/NetX V1R3.0.0024 - 7/19/2023 - LRS/NetX

Category Clear & elease Notes > Open Systems > VPSX

LRS/NetX V1R3.0.0024 Enhancement: Added new printer configuration keywords to the WSDL API. Pre-requisite(s):
Filter | LRXAPI LIBRARY V1R1.0.122 WEBSVC LIBRARY V1R1.0.040 Click here to see the full list of Fixes in the Product...

KB0010224 « abouta monthago « 3Views

Release Notes

Products =] ﬁhl- LRS/NetX V1R4.0.0004 - 7/12/2023 - LRS/NetX
lelease Notes > Open Systems = VPSX
Filter | LRS/NetX V1R4.0.0004 Enhancement: Added the "Log" option to the printer sidebar menu and display the "Qutput
= Queue" and "Retained Queue" options when on the Printer Configuration screen. Pre-requisite(s): LRXAPI LIBRARY...

Innovate/Mill KB0010231 - aboutamonthago - 1View
LRS Transforms
LRS/MVS Server -H-hl VPSX V1R3.0.0034 - 7/19/2023 - VPSX
LRS/Spool : Release Notes > Open Systems > VPSX
MFPsecure VPSX V1 R3.0.0034 Enhancement: Updated OpenSSL to 3.1.1. Fix: A server based print job released to a PIL printer may
PageCenter skip multiple pages if the job fails to print and is retried multiple times. To resolve the issue, printer configuration...
PageCenterX KB0010223 - aboutamonthago - 2Views
VPS
VPSX - ﬂl' VPSX V1R4.0.0003 - 6/6/2023 - VPSX

T B ; telease Notes > Open Systems > VPSX

VPSX V1R4.0.0003 Fixes: Resolve an issue introduced with VPSX V1R4.0.001 where a storage overlay may occur on a

Legal Info Privacy Policy Contact Us
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’> lﬂs & Manage Cases v My Software = Resources = @ Test Customer

Home 2 Notification Preferences Search (minimum 3 characters D

fication Preferences

Notification Settings

Allow Notifications on @

Turn off all netifications, We may still send you important netifications about your account and content outside of your preferred notification settings.

What notification you receive

MFPsecure Release Notes on @D
Customer Service

PageCenterX Release Notes on @O
Release Notes: Mainframe Transform Release Notes on @D

VPSX Release Notes on @D

Release Notes: Open Systems

Legal Info Privacy Policy  Contact Us
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MFPsecure/Scan

* MFPsecure/Scan streamlines
digitization and document routing
processes

* With advanced, user-friendly,
customizable tools for automated
document capture, processing, and
secure distribution. With
MFPsecure/Scan, your scan device
becomes a full workflow engine that
saves time, eliminates errors, and
Improves business processes.
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The way forward
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It is not about destinatio
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00000000000000

) 220 LB
Country Code: US 1of1 500 KG

Ref Number: Stock code:
50618 ’ 30180
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Changing the paradigm

Reading the document

» Text of course

« Barcodes?

* QR Codes?

e ZOone-based information?
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A word on authority

 MFPsecure requires user authentication

* Once the user Is known, this is used for later processes
 Folder access
- Database updates
« API user authentication
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More on Authen

« Security vs. Usabillity
« Badge taps
 MyCode

« User and Password
e Futures?
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Personal Print Manager

APP TNTEGRATIONS

SecureScan Arure

- General
Printers
Securs Print
] Delegates
Print Jobs
Secura Scan
o Agddress Bg
Profile
My Code
App Imtegratio)

Register with SecureScan Azure

General

Secure Print
Delegates

Secure Scan
Address Book

My Code

App Integrations

1l
|
O

Enakde

Register with SecureScan Azure

Authenticated to SecureScan Azure

AFF IINTEGRA T IONS

S

SecureScan Arure

Disable
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A note on Usability

« Card enrollment

e Set up in advance
 Token creation (Azure)
« Code maintenance
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Set and forget

 All administration done centrally

 Authority and permissions from
external sources

« Can be customer-configured

* LRS assistance always
available
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An energy company

A batch of orders is scanned. The orders are separated by covers
sheets.

* The Cover sheet has barcodes and text. The scan process resolves
the barcodes and looks for text (OCR) on the cover sheet.

* The values are evaluated for recognition, and to ensure all values are present
* |F all are available, then the document triggers a later application flow

* |If not, then the document triggers a human process or, if the document
IS bad enough an Error workflow, to sort the problem
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Construction company

 Faxing is still a heavily used technology
* |t is secure.
* |t provides a physical proof of delivery to the user
* |t IS easy to set up.
 But it requires another machine.

 Electronic means and orders are nice but
« They require a network-based computer
« And knowledge of how an application works
« And a user that is logged onto the machine.

* These concepts can be difficult to cover in a construction scenario
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Construction company

Using LRS Scan technology

- The construction site scans the document providing a fax number In
the Ul

- The backend scan technology notes the printer's name. The
document and number are sent to a web-based fax service.

- Success or failure is returned by the web-based service

- This status is emailed back to the LRS server with the printer name
noted

- As such, the success or failure is printed on the device.
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Construction company

* NO user had to be logged in.
* The sender got their confirmation

* The MFP needed no fax card or phone line, just connection to the
network.
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LRS and SAP in the New
World

Chris Taylor
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Session Topics What LRS Provides

* LRS Old World * Previous Capabilities

* LRS Mid World * What LRS added

* LRS New & Legacy World * What’s New
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SAP Printing is CHANGING

In the past SAP output was not fully composed, so LRS enabled:

v" Device Independence of the print data-stream

No requirement for SIMMS and DIMMS

Generic device definitions not specific ones (SAPGOI
Generate Unicode Output on any laser device

Generate Barcodes easily on any laser device

AN N NN

Fonts to include selectively in the print data because SAP didn't do that and U
systems are NOT LICENSED for windows fonts.
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SAP Evolution To Date

v' SAP customers had to use Adobe Document Server (aps)
v" Provided fully composed, ready to p documents — SO no

Unicode or barcode font car Acronym / Terminology
v' But many customers were s

SAPScript and SmartForms
documents print ready were a\BIES A (6] o SE B el (1 [<lg]

v’ Features were added to ma Server

(SAP admin) to more easily -
definitions Document Composition

Solution for SAP

v’ Easier for admins to synchrc
many SAP systems

v' Worked with LRS to create an APl to manage printers -
The EOS Replicate script was created - SAP printers can
be managed directly from VPSX with no manual SAP
Interaction

: Wie Factofy
2 : pion FOLANE (ANRE)
R24(7 . Starry (F

Slurry (F
parans :m SENE : 20.000 €A
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“LRS New World”

EOS Replicate

*Manage SAP queues
from within VPSX

Scan to SAP

* Possibillities for
MFPsecure/Scan Pro
connector with Beconex
scan solution

LRS Continually Added Value and

Testwar  Acronym / Terminology

* Prevent test

actioned in - BTP = Business Technology nfor
Platform

PaaS = Platform as a Service

BTP Plug’in

Affiliate Printing

*BTP & Public Cloud
*Plug in for new SAP
interfaces

* Allow third party affiliates
to print customer SAP
documents on their own
printers

Functionality

ADS Integration

*\VPSX architecture to
support customers using
ADS

Forms Overlay

*Headed paper
replacement
*LRS Transforms
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EOS Replicate

« Automatic SAP printer definitions in all systems
* No time required from SAP Basis for printer definitions
* New Printers or changes are available within minutes
« Can be bound into your internal IMAC/D processes

« Reduction of time of SAP Basis and programing to
zero for output issues

* Projects no longer disrupted by daily troubleshooting of
output issues

* Its like getting 25% more staff.

» Assured Delivery
« SAP Output no longer goes missing or is duplicated
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Affiliate Printing

« Support for Third Party SAP Printers
» Business partners access the customer SAP systems
» Business partners have their own IT print infrastructure
* Internet only access is available for the partners printers

« SAP Infrastructure Simplification

» Business partner VPN’s are no longer required for every
location that requires the function of SAP print

» No specialist port openings are required

« SAP Delivery Enablement

» Business partners can print critical SAP customer labels
and documents to their own printers (third-party printing)
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But NOW its all about SI4HANA and
the Cloud

SAP Cloud RISE with SAP Grow with SAP SAP BTP

*SaaS, PaaS *SAP consulting *SAP Consulting *Business Technology
*New Interfaces *SAP Private cloud *SAP Public Cloud Platform
PaaS

Legacy Greenfield Approach Loftware in the SAP Forms by

« Anything output not *No old forms tech — Cloud Adobe
fully composed SAPScript / *End of WWI *Cloud Service
considered legacy! SmartForms *Loftware On-prem *Pay per click

EOL next year *On-premise?
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ADS and Business Suite 7 Changes

F\\ Adobe

Adobe Document Services out of

SAP standard documents for both
Adobe Document Services AND
SmartForms/SAPScript will also be
out of support.

support in 2027 - extended
maintenance available until 2030

* Itis pay per use (also preview) click charge

» Customers will have to change to “SAP « Business documents will ONLY be
Forms by Adobe” which is a BTP service supported and maintained in the new
* Will there be an OnPremise possibility? Business Technology Platform (BTP) based

service.
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And what is with Labels

« SAP are working with Loftware to
create a new Cloud based Global
Label Management solution (GLM),
which may, or may not have a
document delivery component.

 The GLM target release date is
December, 2024

 This will replace the current SAP
Windows Word Integration GLM
solution
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SAP S/4HANA Migration Strategy

Brownfield Brownfield

Upgrade ECC 6 Upgrade ECC 6

Without existing With existing
output output
management management
solution solution
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SAP S/AHANA Implementation

Infrastructure Infrastructure & Print
running SAP Transition Infrastructure
managed by Running SAP

* On Premise

. S4/HANA Cloud, - Company « On Premise
Private (was HEC) « Hosting Partner (laaS) « S4/HANA Cloud,
» Qutsourcer (SaaS) Private (was HEC)
« SAP (SaaS) « EMS
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Typical SAP Output Environment

o WPS ? o o
B E Fo RE " SAPSprint x

Wps _ /[ﬁ\ Wps

Typical SAP S/4HANA Cloud
for Any-Premise Deployments On premise / \\ / \ Footback
infrastructure (fire & forget)
Open
! Hundreds of firewall port openings _ frewall o
: 50+ distributed Windows Print Servers (WPS) WPS —O<3) § —<— sAp s/4HANA °—>—l WPS

o Data Center
! Complex change control °, HeCc °
(printer add/change/delete) oull Print / ©000 \\
! IT infrastructure / operational complexity _
! SAP print outages

! Increased TCO 5 \[Q/ WPS

o o WPS SAPSprint

WPS
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LRS Output Management for SAP

AFTER

LRS Output Management SAP S/4HANA
Cloud for On - Premise Deployments

Limited firewall port openings
Simplified IT infrastructure (no WPS, SAPSprint
or CUPS required)

100% SAP print availability
Simplified migration

SAP print feedback

SAP approved

Reduced TCO

A N U U N U N N

[l

o

LRS SAP
VPSX S/AHANA

TR RC

Pull Print Centralized SAP S/4HANA

support

&l

Data Center
HEC

Pull Print &
scanning
workflow

Pull Print &
scanning
workflow
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What LRS Supports

*» LRS Offers one solution for all locations and SAP offerings (OnPremise, Public Cloud, Private Cloud, and BTP)

¢ LRS solutions runs On Premise, in the Cloud or Hybrid and can be run by LRS, the laaS provider, or the
customer

The key takeaway here Is that no matter
2 what path you wish take with SAP, LRS

¥ has a solution for it and an SAP certified
iIntegration!
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Key Elements for SAP Greenfield

Environments

Barcode & Label Printing Data f
(Automation) Transforms
« Requires support for devices beyond . Offde:js f|9X|b|IIty |ntputput formats
regular laser printers and devices over time
- Special barcode formats for Zebra, * Enables new document usage

SATO, Printronix, Toshiba, & others without changing base SAP

application
Special f _ el Transformation
» Special formatting to he
" Stakghmderz 2R=M g 0 « Scanning / imaging functions close
: — pdo loop on critical document workflows
* Security features (watermarks, etc.) — goo o
[ — oo * Cloud-ready solution is a key

* New SAP versions will force changes strategic capability
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AN N N NN A YN

So what technical features are related
to SAP Legacy Printing - Brownfield?

Critical Production Printing

Device Independence of print data
Generate Unicode Output on any laser printe
Generate Barcodes easily on any laser print
Transform Prescribe (Kyocera Printer Lang
Generic device SAPGOFU
Replace SIMMS and DIMMS

LRS Licensed Fonts because Unix systems are NOT LICENSED T0Or
windows fonts
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Customer Business Values

v" Reduce the Total Cost of Ownership
(TCO)

Improve the service

Prevent document delivery failures
Impacting business operations

N X

v Eliminate reliance on costly and virus
orone Windows print servers

v Reduce SAP Basis involvement for
Printing
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Reducing the Cost, Improvmg the
Service

One Solution for all SAP editions, offerings and locations
v BTP Plug in

v" Internal Development
v' SAP Offerings like DMC (Digital Manufacturing Cloud)

v' BC-XOM Certification

v" On Premise
v Private Cloud - Works with RISE with SAP

v Public Cloud plug in
v' Grow with SAP

v' SAP SuccessFactors ECP (Employee Central Payroll)
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Reducing the Cost, Improving the
Service

Eliminate reliance on costly and virus prone
Windows / CUPS print servers

v" Vertical Scalability, reducing the number of

servers required
v No targeted viruses
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' Reducing the Cost, Improving the
Service

Zero involvement of SAP Basis in daily printing
Issues and printer definition maintenance

v’ Automated management of printer
definitions in multiple SAP instances

v Empowerment of the Help Desk
v Streamline Forms design (Tray mapping
and Finishing Options)

v According to LRS studies, this will result in a
25% reduction in SAP Basis resources
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Reducing the Cost, Improving the
Service

Prevent document collection and delivery
failures impacting business operations

v Assured delivery of critical SAP documents

v Provide On Demand Collection of Print
Jobs

v Provide Integration in Warehouse and
Production Line systems
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