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09:30-09:45 Registrierung, Kaffee & Networking
09:45-10:00 BegrufRung Leo Kaltenhauser
10:00 — 10:45 Industrietrends und Produkt-Updates Mark Ladd & Joachim Lang
10:45-11:00 Kaffee & Networking
Produkt-Updates (Forts.)
LRS Support Portal and Knowledge Base
Affiliate Printing )
11.00 - 12:00 ) . _ Mark Ladd & Joachim Lang
- Technischer Uberblick
- Kundenerfahrungen und Umsetzungen
Product-Ausblick und Strategien
12:00-12:30 Voestalpine group-IT GmbH (Kundenvortrag) Martin Woletz
12:30-14:00 Mittagessen & Diskussion
SAP Update
- SAP Store
14:00 - 14:20 - Rise for SAP Leo Kaltenhauser
- BTP Connector
- SAP Public Cloud
14:20 — 14:50 KION Information Management Services Kai Parsiegla, Andy Le, Bernhard Radermacher
GmbH (Kundenvortag)
14:50 - 15:20 Kaffee & Networking
MFPsecure Scan Strategien )
15:20 — 15:50 Joachim Lang
- User Scan vs. Workflow Scan
15:50-16:20 Fragen Leo Kaltenhauser, Joachim Lang, Mark Ladd
16:20 - 16:30 Zusammenfassung Leo Kaltenhauser
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What we are seeing in the industry?

 Office 365 enterprise licenses include Microsoft UP. What does that mean to an
LRS user?

» This appears to be a free addition for print. The prices have dropped since introduction
« What are you seeing in your organizations?

* LRS perspective
* What is a Microsoft UP certified printer?
* What is a Microsoft UP print connector?
« How does this fit with LRS printing?
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Microsoft UP vs
VPSX

* All users that print via UP must
have an Azure ID and be
licensed for it. This can be done
via individual, but the better
practice Is to use Security
groups.

« VPSX uses whatever security
that you have.
- AD/Entra/LDAP/OIDC

M | 1] Hove-MicoswoftI65adminee X M Upcatelicense amignmess- . X |

< & 1 httpz//portalazure.com/#blaze/Micraseft AAD 1AM/ GroupDatadsMenuBlade/L

Microsoft Azure 5 =carch resources,

Update license assignments -

Select licenses Review license options
LA rmaton Frotoct nium 21 slect
E erteipnise Mobiity + Security €5 Wandovs 1011 Enterpres £

' WINComes Autopatdh
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Microsoft UP vs
s VPSX

IP Address : 192.168.1.19

ot s * Printers must be registered to UP.
gt * This appears to be done one at a

Messages : Tray 1 Low

| — e time from the device or EWS

« VPSX handles deployment.

Wi-Fi Direct
AurPrind

* Printers must then be assigned to

SNMP .
IPSec

o users / groups in UP
LPD Configuration

HTTP/FTP Settings

Uss

Restrict external network access

Universal Print

To complete registration, Allan needs to
verify using the code provided.

Select Copy.

<4 Previous 6/33
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Microsoft UP vs. VPSX

* Printers / connectors always pull from UP

* VPSX can push to devices securely or jobs can be pulled via
MFPsecure Internet Print facilities

« Microsoft UP prints jobs from macOS via an app, Mobile via OneDrive,
Windows 11, and from Office 365

* VPSX prints from all these places as well as applications, other
operating system platforms, and really anywhere

W o s



Microsoft Windows Protected Print Mode

* Introduced with Windows 11 24H2 (October 2024)
 Off by default, but can be enabled by users or Group Policy

* Will iImmediately remove all third party print drivers (V3 and V4) and
associated printers if enabled!
« Recommendation is to not enable when using PPM

 Suitable only for IPP print to Mopria certified devices and MUP, which
has been Mopria certified just recently

* Further research ongoing by LRS
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=" Microsoft 365

* Are you seeing guestions around UP In your
organization?

» |s Office 365 part of your daily work?
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* How are you using Al?
* Do you see it Iin effecting the print arena?
* A few comments on LRS and Al
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Al: Typical LRS use cases

e Predictive maintenance for hardware
(MPS vendors)

* Rules-based routing of documents
(automation)

* Analysis of audit data and trends —
Mission Control and Azure Data
Analytics

e Data Loss Detection / Prevention —
identification and reporting of sensitive
document content (print and scan)

* LRS can provide function to capture &
view print and scan to PageCenterX

and/or send text-readable PDF to
customer’s Al system
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Security

* Continued focus on zero trust,
with increased use of 'Internet
only' and affiliate printing options
by LRS customers

* [ncrease in penetration testing,
compliance questionnaires
(NIS2, etc) from LRS customers
and partners

) OX3100 M * Increased requirement for-
= 4 LT |gcked down' implementations
Juouu Olie
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Infrastructure
strategies

* Repatriation?

* On-prem, private Cloud?
e SaasS

* Hybrid model

 Containers
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Requests for REST API

1. Simple method to submit print jobs and query job status

2. Install nothing on the remote client

« Avoid administration to install / maintain LRSQ, Java API or IPP API on
application server

 Azure Functions use-case — no DLLs can be installed
« Customer developed IPP client too complex

3. Secure
« User Authentication
« Encryption over network
* User inclusion / exclusion lists?
* File Type inclusion / exclusion lists?

4. Application Printing only
« Use PPM or LRS Print App for user printing functions
« Requires VPSX/Enterprise license for push print queues
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Customer Security Assumed Authorised traffic

DMZ Server(s)

HTTPS @% IPP(S) E LRSQ

VPSX Application Servers

oI oI
> CIE CIE
—— IPP(S) st gt
REST API VPSX - -
VPSX Application Servers
IPP(S)

v

il
il

End Point Security
Controlled by API Gateway/Web Server by Customer

Options include
» Certificates
 OIDC

* Windows Auth
* Basic

* API Key

* None!

o s



End Points
SubmitJob - POST

Body
{
"owner": "me(@mydomain.com",
"fileName": "Interesting Test Print",
"vpsxPrinter": "ipp://simpleprint.mydomain.com:631/PRT0O01",
"printData": "SW50Z2XJ1lc3RpbmcgVGVzdCBQcmludA=="",
"jobAttributes":{"userDatall": "some userdata","userDatal2": "another value"}
}
Parameter Type Description
Owner String Required owner of the print job
fileName String Document Name
vpsxPrinter String Uri of the desired VPSX Printer
printData String Base64 encoded print data
jobAttributes JSONI] JSON object of additional job attributes (optional)
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End Points
SubmitJob - POST

Additional Job Attributes

Class FormDef
Classification Hold

Color JobName
Copies PageDef
Delegate PageSize
Duplex Title

Form UserData01..16
Format

' ¢> lﬂs LRS User Konferenz, Salzburg



End Points
SubmitJob - POST

JSON Response

"accepted": true,

"vpsxSpoolRef": "ipp://simpleprint.mydomain.com:631/PRT001/928968",
"globalID": "elbacld2-53f1-491b-aall-7fcdfebl2fct",

"errorMsg": ""

"accepted": false,

"vpsxSpoolRef": "M,
"globalID": "",
"errorMsg": "Printer FW-EMEAh is not defined"

"accepted": false,

"vpsxSpoolRef": "',
"globalID": "",
"errorMsg": "The input is not a valid Base-64 string"
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End Points
JobStatus - Get

Get Request

https://<servername>/<AppFolder>/JobStatus?VPSXSpoolRef=<spoolref> &GloballD=<global ID>

Response

{
"owner": "submitterName@mydomain.com",
"fileName": "Test Print",
"JjobStatus": "Held",
"created": "23:30:29 May/06/2024",
"printed": "N/A",
"error": ""
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Document Bundling

* Many examples this year:
healthcare, logistics, retall, etc

 Solutions based on either LRS
Intelligent Document Bundling or
Customer Scripts
(professional services)
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LRS Intelligent Document Bundling

Any document
Many formats

4 LRS IDB A

Retrieve

Sequence
Transform
Merge
Enhance

Deliver

Monitor

Assured
Managed
Output

Barcode
Printer

Document
Repository
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5 AHVSV1
‘> l”s R4 Printers adini -

(e}
0™
Printers Q Printer v O Masking v Bulk Actions v Add v Table Columns wv 1< £ > >
+
1—11(89)
PersonalQs
Refresh
MFPsecure
Mobile Connector
Printer Location Status Printer Long Name Retained Printer Group Properties
Innovate/Audit
@ CH-POOL-QUEUE 1101 Idle Chessington 2 0 CH_USER e
Print Server
@ CH-PRT-01 Idle 0021B7FFB4B1 (Laser printer) [} (o] CH_USER e
ts
:
@ CH-PRT-02 Idle 0021B7DF828E (Laser printer) 0 0 CH_USER P e
Security
i ® CO-POOL-QUEUE 1121 Idle Coatbridge 0 0 CO_USER ? e
e
® CO-PRT-01 Idle 0021B7FF6CFB (Laser printer) 0 0 CO_USER e
@® CO-PRT-02 Idle 0021B7DF821F (Laser printer) 0 0 CO_USER e
@® CR-POOL-QUEUE 1102 Idle Croydon 0 0 CR_USER P
@® CR-PRT-01 Idle 0021B7DF82F7 (Laser printer) 0 0 CR_USER e
® CR-PRT-02 Idle 0021B7DF82B9 (Laser printer) 0 0 CR_USER P
@® EVENT QUEUE 1101 Idle Event queue for Chessington 0 0 CH_SYS
@® EVENT QUEUE 1102 Idle Event queue for Croydon 0 0 CR_SYS (1]
ag

LRS User Konferenz, Salzburg




&> (L pageCenterX for Warehouses CH,LE,NI - admin | & Folder Explorer Admin | LRS/NetX Admin | Preferences | Help | Logoff
: ~
R/ B \ ¥ (Q (&
ﬁ Current folder path: [root] /f WAREHOUSES / CH f CONTROL / ROUTES / 23MAR21_2 /
Show: [ Folders/Documents v | Locate: | Document v | @
[C) File ~ Al Advanced ~ g Eg Add Folder [4 Upload (F Options = 4 4 b B
L) Name Warehouse Route Shift  Delivery Group RunTime Departure Command Regeneration Status -
4 (up one level)
O [£) ROUTE_051.CNTL CH 051 2 2A 10:45 11:32 REGENERATION Scheduled
O [ ROUTE_052.CNTL CH 052 2 24 10:10 11:30
O [£ ROUTE_102.CNTL CH 102 2 2B 10:35 11:30 Scheduled
U [§) ROUTE_103.CNTL CH 103 2 2B 10:35 11:30 Scheduled
O [ ROUTE_111.CNTL CH 111 2 SA 11:10 11:30 Scheduled
O [# ROUTE_112.CNTL CH 112 2 5A 11:10 11:30 Scheduled
O [ ROUTE_113.CNTI CH 113 2 5A 1210 11:30 Scheduled
U [§) ROUTE_114.CNTL CH 114 2 5A 11:10 11:30 Scheduled
U [£) ROUTE_115.CNTL CH 115 2 S5A 11:10 11:30 Scheduled
O [£) ROUTE_116.CNTIL CH 116 2 SA 11:10 11:30 Scheduled
O [¢) ROUTE_117.CNTL CH 117 2 5A 11:10 11:30 Scheduled
O [£) ROUTE_201.CNTL CH 201 2 5B 137 12:30 Scheduled
O [E) ROUTE_202.CNTI CH 202 2 5B 137 12:30 Data ready
O [§) ROUTE_203.CNTL CH 203 2 5B 11:37 12:30 REGENERATION Scheduled
U [£) ROUTE_204.CNTL CH 204 2 5B 1:37 12:30 Scheduled
U [E ROUTE_206.CNTL CH 206 2 5C 11:52 13:00 Scheduled
O [E ROUTE_207.CNTL CH 207 2 5C 11:52 13:00
U [E) ROUTE_208.CNTL CH 208 2 5C 11:52 13:00 Scheduled
O [ ROUTE_209.CNTL CH 209 2 5C 11:52 13:00 Scheduled
m NALITE 310 CRTI . aan B — 11-R2 P

Top of List = [ View Next Selected: 0 [ Remember Selection
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* 00 Woniseee PageCenterX for Warehouses CH,LE,NI - admin

2 |

Folder Explorer

LRS/NetX Admin

Preferences | Help | Logoff

ga == }{

N

Q (&

(5]

'E‘_‘ Current folder path: [root] /f WAREHOUSES f CH / CONTROL / ROUTES / 23MAR21_2 /

Show: | Folders/Documents v |

[F] File ~ [H) Advanced ~

) Name

& (up one level)

O ROUTE_051.CNTL
ROUTE_052.CNTL
ROUTE_102.CNTL
ROUTE_103.CNTL
ROUTE_111.CNTI
ROUTE_112.CNTI
ROUTE_113.CNTL
ROUTE_114.CNTL
ROUTE_115.CNTL
ROUTE_116.CNTL
ROUTE_117.CNTL
ROUTE_201.CNTL
ROUTE_202.CNTI
ROUTE_203.CNTI
ROUTE_204.CNTL
ROUTE_206.CNTL
ROUTE_207.CNTL
ROUTE_208.CNTL

O000OO0OO0DO0DO0OO0OU0OO0OO0OO0Oo0DO0O oo o

ROUTE_209.CNTL

M NOLITE 340 FRT

Top of List | [ View Next

i <> 55

g Add Folder
Warehouse Route
CH 051
CH 052
CH 102
CH 103
CH 111
CH 112
CH 113
CH 114
CH 115
CH 116
CH 117
CH 201
CH 202
CH 203
CH 204
CH 206
CH 207
CH 208
CH 209

~u

~ 4

& Upload

Shift

ROR R R RN N R MR R R R R R R R R R R R

-

Selected: 0 [] Remember Selection
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£ Options «

Delivery Group

24 10:45
A 10:10
28 10:35
I8 10:35
SA 11:10
SA 11:10
SA 11:10
sA 11:10
SA 11:10
SA 11:10
SA 11:10
SB 11:37
SR 11:37
s 11:37
SB 11:37
sc 11:52
5C 11:52
5C 11:52
sc 11:52
e 11-R77

RunTime

Departure

11:32
11:30
11:30
11:30
11:30
11:30
11:30
11:30
11:30
11:30
11:30
12:30
12:30
12:30
12:30
13:00
13:00
13:00
13:00

P Y

Command

Locate: | Document v | |

(]

Regeneration

4 4 P P

Status =

Printing Complete

Printing Complete

Printing Complete
Bundle Submitted

Bundle Submitted
Bundle Submitted

Bundle Submitted

Printing Complete

Bundle Submitted
Bundle Submitted
Bundle Submitted
Scheduled

Scheduled

Scheduled

Scheduled
Scheduled
Scheduled
Scheduled

Scheduled




< ' VSV1
> l”s R4 OUtDUt Queue mike@2hx0rt.onmicrosoft.com Logoff

OUTPUT MANASEMENT

@ AH_CHESSINGTON

Prinjgrs Idle - Not-Responding Command v

AH_CHESSINGTON

Output Queue (11) Q Bulk Actions W Queue Command W Table Columns W 1< £ > >l
1— 8 (11)
Retained Queue (0) Job upload Refresh
Configure
L
L Copies $ Creation Time Data Type & Pages # Filename Job Status Origin $ Title
PersonalQs 00106726 251150 1 2024/01/23 16:04:25 PCL e 122 (CH) Bundled route 052 Held API Delivery
MFPsecure )
00106727 413787 1 2024/01/23 16:05:47 PCL @ 199 (CH) Bundled route 051 Held API Delivery
Mobile Connector
00106729 85956 1 2024/01/23 16:06:20 PCL @ 46 (CH) Bundled route 102 Held API Delivery
Innovate/Audit
00106731 90341 1 2024/01/23 16:06:40 PCL 4 50 (CH) Bundled route 114 Held API Delivery
Print Server
00106733 59797 1 2024/01/23 16:06:55 PCL @ 33 (CH) Bundled route 103 Held API Delivery
Gateway
00106736 101325 1 2024/01/23 16:06:58 PCL @ 56 (CH) Bundled route 111 Held API Delivery
Security
00106738 114425 1 2024/01/23 16:07:02 PCL @ 58 (CH) Bundled route 112 Held API Delivery
00106739 94116 1 2024/01/23 16:07:05 PCL @ 52 (CH) Bundled route 115 Held API Delivery
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Product updates - VPSX

* Access point
Print Server
hw10764.Irsinc.org
VPS1MIS1
This is the address of the access point in the load balancer
or cluster. It can either be the hostname or the fully

Dashboard qualified domain name.
Statistics

Configure

* This Node ther Nodes

Log . These are the addresses of the other nodes in the load
hw10764.Irsinc.org balancer that this server needs to interact with. A node can

aitbar be o hactaomaa ae o Fally o lifad] Aemaois o e
T

& Licenses

This is the address of the node in the load balancer or
cluster. It can either be the hostname or the fully qualified hwO7068

damain name.
SAP Servers Product updates

. . Irseoma3
Windows Drivers

Linux/Mac Drivers

Inter System Connections

HA / Parallel processing Awareness

Clients like PPM and the VPSX Print App can retrieve job information across all
VPSX nodes Today
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Product Updates - VPSX

This is the address of the access point in the load balancer
or cluster. It can either be the hostname or the fully
qualified domain name.

% This Node £ Other Nodes

. . These are the addresses of the other nodes in the load
eomepicr3.Irsinc.org balancer that this server needs to interact with. A node can
either be a hostname or a fully qualified domain name.

This is the address of the node in the load balancer or
cluster. It can either be the hostname or the fully qualified Remove

domain name.
Add | —

[] Process jobs from all nodes

A static list of five other VPSX nodes was allowed before. That list has been
Increased to 10, and the Ul allows for addition of these without the static list.
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Product Updates - VPSX

nly detect data type of binary files | Send jobs regardless of device status
jnore spool file separator attribute [ | Do not increment retry interval
0 not pass events to external command [] Disable remote print server status feedback

rocess FORMAT attribute for all jobs [ | Do not process jobs until all printers are active

jnore PageCopies attribute in PCLS ‘I:I Treat all document delivery errors as retryable conditions

Job retries are enhanced

> o s



Microsoft PowerPoint - 2024 ricoh Spring Product update.pptx

Product Updates B v Print Policy 1.105 CO

P P M ] The following policies apply to your print request:
« Added support for Windows

ARMG4 p latform e Why?

 Note — Drivers are not
necessarily ARM compatible
— VPSX differentiation?

* Added a CO, based cost
enhancement to the Policy

enforcement
* M Ore ContrOI Over prl nter nam I ng As a result, the actions selected below will apply
In P P M % Monochrome 4 Economode

o iis




Product Updates - MFPsecure

* Improved device-based accounting dependability
« Added Internet only print and scan to Konica Minolta agent

« Added support for MFP authentication code expiration
* This required updates in PPM and LRS/Gateway

( Personal Print Manager

MFP Authentication Code

Your code expires at: 23.11.2024, 01:39:28

123455

o i

Allgemeines

Sicheres Drucken
Bevollmachtigte

Sicheres Scannen

Adressbuch

Profile

MFP-AUTHENTIFIZIERUNGSCODE

Mein Code

031799
L&uft ab in: 4 Tage 3 Stunden




Product Updates - MFPsecure

« Added support for advanced printer options at release time (force
mono/duplex) for MFPsecure/Print
 This allows for making changes at the device
 Ricoh, HP, others will be added

Bitte Druckauftrige auswihlen Erweitert

testing_TEXT_File.txt - 1 Page(s)

Microsoft Word - Document1 - 2 Pagels)

o s



Product Updates - MFPsecure

« Updated the Scan Ul to make functions available from the VPSX U

* Most functions are included with more being added with each release

* Profiles
* Previews

« A few are not
« Bates stamping

* Multiple enhancements to MFPsecure/Scan Pro OCR
« Improved color detection, compression, additional language packs

W o s



> IS

Printers
PersonalQs
MFPsecure
EOMEPICR3.LRSINC.ORG
Dashboard
Users

Agents

Configure

Secure 5can

Logs

Mobile Connector

Innovate/Audit

Print Server

Gateway

Security

Web

R4

Secure Scan Admin

Add Profile

Profiles Data sources User Manager Advanced

Profiles
Disabled
g Copy of File
Mot supported by WPSX Admin App
AddressBook
File
ScnToMyEmail

WSV1
guy.tucker@lrs.com

[sorc= | (Fver | [ a0

v 6w

Product Updates - MFPsecure

LRS User Konferenz, Salzburg
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a
: e Stay in profile
Scan to Email - Delegate Permissions

Scan to Email - SMTP

Scan to Fax Server

Scan to OneDrive - Delegate Permissions
Opt In Through PPM First

Scan to PCX
PageCenterX

Submit Claim Document
Add a customer doc to a claim

LRS User Konferenz, Salzburg




Cool new things in the Ui

* Ability to test functions directly from the web interface

Profiles Data sources User Manager Advanced

Support Motification Backup Text functions About

Text functions term evaluation

Term FORMATDATE("yyyy-mm-dd-hh:MM:s5")

Context Input

Execute script

Result

2024-11-19-10:56:33

> o s



Cool new things in the Ui

* Page segmentation for enhanced document analysis
« Option to only show profiles to non-logged Iin users
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Things not in the new Ul

* Input Types currently not in Ul
* Built In List Fields
« SharePoint Managed Metadata
« Advanced Folder Search

* Processing Types currently not in Ul
« Zonal OCR
« Bates Stamping
« Watermarking
« Page Numbering

.



SharePoint Delegate Permission Req

To use Delegated Permissions for Secure Scan the following additional
requirements need to be met:
* Must be running the below versions or newer

o Secure Scan 14.8 or newer
o Gateway V1R4.0.005 or newer

* Must be using LRS/Gateway as the authentication mechanism

 Clients/Service accounts must opt-in using Personal Print Manager
(PPM)

« Data Source is created in Web Interface under Gateway and not the
Secure Scan Ul

W o s



Azure App Permissions

Graph API Permissions Required
» User.Read
* Group.Read.All

SharePoint APl Permissions Required
* AllSites.FullControl

* Sites.Search.All

* TermStore.Read.All

o i



®

App Integration

Gateway

App Registration EOM Apps App Integration
Conﬁgure Narmne
SP365CH ]
Log Q Add Options Vv Refresh Integration Type
Microsoft
LRS Mission Control O Graph APT
@® SharePoint
Profile Rules Name Application ID Default User
nick@
Logins Scopes

https://Irscloudprint.sharepoint.com/.cefauit

Apps

PPM Brokers

lenant 12

Adding the App to Gateway
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Personal Print Manager

APP INTEGRATIONS
St General
Printers

Secure Print

SecureScan Azure
% Enable

By Delegates Disabled

Print Jobs

Secure Scan

o Address Book Register with SecureScan Azure

My Code
Authenticated to SecureScan Azure

App Integrations

Register with SecureScan Azure Open Personal Print Manager?

B® sign in with Microsoft

2" Microsoft

Are you trying to sign in to
SecureScan Azure?

Cancel

End User Authorization - PPM

LRS User Konferenz, Salzburg




Input - SharePoint Folder Selection

Folder Selechion

Connection SP365CP v Check permission
Site https:/; . tsharepoint.com/sites/SecureScan/ v
Library [[] Documents

Root / i

Use logged on user

Usage — Used to allow the end-user at the device to browse and scan
from the device. When enabled it will automatically configure the

SharePoint Output field to match.
oy «> s




Input - SharePoint Managed Metadata

. SP365-Gateway-CP
B ~ <) Documents
Browse SP
/ <7 Bill of Lading
Document Type
< Invoice
Bill of Lading {J Purchase Order
Invoice
<’ Receipt
Purchase Order
Receipt -
seop {J Shipping Label
Shipping Label .

Usage — Allows the user to select from list of entries pulled directly from SharePoint's Termset.
Requirements — SharePoint Folder Selection must be enabled, and the SharePoint Site must have a
managed metadata field configured.

o i



Index data

gl Document library | Accounts Papable bl
Secure Scan field I SharePaoint field
PO# Purchase Order Number
Total Amount
OrderedBy Ordered By
INVDate Document Date
Filename Dutput
DocumentType Document Type
Scan Device Scan Device
Invoice Document Number b |
Seguential number [GUID)
Barcode [Document Separation) Arnourt
FulPage Description
Document Date
Document Number
Document Type
Ordered By
Purchase Order Number —
Scan Device

Accounts Payable

D MName Modified... Docume... Docume... > Purchase... Docume... Scan Dev... Ordered By Amount Modified -~
.
Q =T INV#151804 PO... & Nick Bennett Invoice 151804 24891 2/19/1999 HP DEMO Joanna $17.40 4 hours ago
y
=T INV#171675 PO#19841 on ... Nick Bennett Invoice 171615 19841 2/19/1999 HP DEMO Milton $35.00 4 hours ago
Waddams
—n _\I
=] INV#55555 PO#123456 on ... Mick Bennett Invoice 55555 123456 7/25/2008 HP DEMO Derrick Huff £99%.99 4 hours ago
R
=7 INV#55555 PO#654321 on ... Mick Bennett Invoice 55555 654321 11/16/1981 HP DEMO Tommy Tutone %86.753.09 4 hours ago

Output - SharePoint Metadata Mapping

LRS User Konferenz, Salzburg




VPSX/OutputManager Cloud

* We have long had VPSX/OutputManager
* We now have VPSX/OutputManager Cloud as well

o s



BTP-PRINT-OMS - S/4HC-PUB-PRINT-OMS
ACCESS METHOD Q (S/4HC-PRINT-OMS)

Windows Server

Satellite VPSX
OMC Plug-In Customer Customer

VPSX Output
Stack Channels

DMZ Customer (or cloud
equivalent)

Customer Intranet/Cloud Or LRS SaaS

> o s



LRS Support Site

Find the answers you need when you need them

Search (minimum 3 characters)

. OPEN A SUPPORT CASE MAINTENANCE REQUEST KNOWLEDGE BASE

Request Support Request Maintenance Browse and Search for Articles

My Recent Cases Needs Attention

Testing the portal announcement 05 No found

(210 ] - (2] il 1 nral Infn Drivinme Dalim: Coantact 1o

Service Now

W LRS User Konferenz, Salzburg



LRS Knowledge Base

Find the answers you need when you need them

Search (minimum 3 characters)

6 )

O

Pre Recs & Checklists FAQs Release Notes

More information here. More information here. More information here.

®

Best Practices Product Documentation Tech Tips

More information here. Documentation, Training, End of Support, etc. How to make the most from your LRS Software

<> Uis



Home » Knowledge ¥ Knowledge Search Search (minimum 3 characters) HD

LRS Transforms \BUULUS 50 ag i

LRS/Alertx

LRS/MVS Server - ks ¢ Enhanced Release Notes - PageCenterX V1 R3.0 Fix 0055
lotes = ( ms = PageCenterX
Last Modified S| Release Mote Resolve an issue when processing PDF files. The error generated is "TET_open_page(): PDF format error in
file". Mote - this is resolved only on the Windows, Intel Linux, and ALX platforms. Background The customer ran into an...
Past 2 Years e -
KB0010517 » 3dago » 1View
Past Year

Past Month .
pataehy & Enhanced Release Notes - MFPsecure V1 R4.0 Fix 0015

Past Week

Past 24 Hours

Release Motes = Qpen 5

Release Mote Card Masking tool updated Background This tool is relevant when MFP24 reader is used (HP X3/ RFideas
83) on HP devices. Support asked to update the tool with the latest datadecodedefaults.xml. The...

tes - Mobile Connector for VPSX V1 R4.0 Fix 0009

= Open tems = W

Release Mote Added support VPSX Print app to communicate via application/x-www-form-urlencoded. Background An
EDF security scan found that the VPSX Print APP was setting a Content-Type of text/XML when that was not the conte...

KBOO10512 « 3dago = 3 \Views

Release Motes = Open Systems = VP3X

nnovate/Audit Enhancements Release Note New keyword DATAREKEY has been introduced to indicate when Auditx
should process all data files at startup for possible re-encryption. Background A customer ran into technical issues...

KB0010511 - 3dago = TViews

Mote: Customers using the HP Agent and upgrading to MFPsecure 1.3.54 or later must upgrade the HP Agent to
V1R3.054.005 immediately following the MFPsecure upgrade. Redeployment is not required. HP devices will require...

KBOO10430 - 3dago - 45V
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Home 2 Knowledge e ? KnowledgeSearch » KB0010513
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KB0010513 Most Useful

Enhanced Release Notes - VPSX V1 R4.0 Fix 0014

B 3dago - @ 16Views

VPSX Enhancements
Release Note

System keywords DRVLOGSIZE and DRVLOGEXPR have been added to control the maximum size of a printer
driver log file and how long to retain printer driver log files that are no longer considered active.

Background

The \LRSROOT \vpsxroot\drv\drv.log file does not have any archiving processes associated with it. As a result, it
will continue to grow indefinitely. Support has seen where this file can be tens of GB in size in large
environments. A client says this file is causing high disk and CPU in their environment. They have to manually
delete/rename the file periodically to prevent the issue.

Solution

Twao new system keywords (DRVLOGSIZE and DRVLOGEXPR) were added to control the maximum size of a
printer driver log file and how long to retain inactive printer driver log files. By default the maximum log size will
be 20 mb and the logs will be retained forever.

UI change:
- 0 Load Balancer and Cluster Farameters
statistics W sutvancad Paramatans
Configurs

@ sccounting Parameters

@ Diiver Paramatars

Upload Jsers

Service Now

Search (minimum 3 characters) B

MFPsecure/Scan Document
Compression

34Views « Published: Tmo ago

LRS/Gateway Database Use and
General Contents

136 Views » Published: 8moago

PDM - How to Install Unsigned Drivers
on Workstations

41Views » Published: about a year ago

Troubleshooting HP OPA Workflow

34 Views = Published: about a year agc

aa
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Affiliate Printing

Public

Internet | -

Apps and servers in
central Data Centers

Third Party (Internet only)
' ¢> lﬂs LRS User Konferenz, Salzburg



Problemstellungen

« Zentrale Anwendungen sind Uber das Internet erreichbar,
konnen aber nicht remote drucken.

Kosten fur VPN

Aul3er einem Router und Workstations ist keine Hardware
vorhanden

Die Kosten fur Remote Server und deren Wartung ist zu
aufwandig und teuer

Die Aufrechterhaltung der Sicherheit ist zu aufwandig

W o s



Beispiel 1 - Logistik

Warenlager
PDF
Printer =] 11 =] i
=] i o 1
=] 1 =] 1
Mail E-Mail SAP
ZPL %0
noo
Labelprinter Ch
VPSX

s



Affiliate Printing - Die Losung

o i

Affiliate Client T
.= SAP
i o LRS Prtl
Workstation Nogfelr(ig:on Remote Location
Lokale IP-Adresse
{e
. Prt2 Oog
(m
ZPL PDF Public Remote Location o®
Wi VPSX
Internet AFFL-Win >
Labelprinter Printer
o Warenlager
Logistik-Partner Internet Only

o s



Konfigurationsschritte
* Mit der “Affiliate Printing” App eine
w Remote Office Konfiguration erstellen

W  Mit dem VPSX Ul eine ,Affiliate Drucker
Definition” erstellen

_ .- cEin“Affiliate Client” Installationspaket
“ je Remote Office erstellen

» Das Paket auf einem Windows
Desktop im Remote Office installieren.

o s




Weitere Beispiele

 Neue Standorte werden nicht mehr mit Servern und VPN
ausgestattet

* An bestehenden Standorten wird die Infrastruktur nicht mehr
erneuert.

» Agenturburos, kleine Auf3enstellen und Homeoffices

 Drittunternehmen sollen integriert werden

o s



Questions?
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Futures
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Innovate Audit Cloud

 Innovate Audit — What is the cost to print?
* Requires SQL Server
e Included with the cost of many LRS products
« Requires setup and ongoing DBA support
« Updates done by the admin

 Innovate Audit Cloud — What is the cost to print?
 Data is moved to Mission Control
« Cost Is based on usage / storage
« SaaS — So updates are done automatically

 Both will continue to be supported and enhanced by LRS

W o s



Reporting in the Cloud

124 22602 (13.27%) 4713 )
(27.59%) =0
Total P 4
olal Fages Meonochrome 9 20
3 ? 8 K @ olor E
=
. Paps -
P 100
Total Impressions "
Sep 20 Gep 21 Sep 22 S=p 23 Gep 24 Sep 25 Sap 26 Sep 2T
Top Prnters by Print Violume Top Departments by Cost
Total Cost
Monochrome @ Color Conporate - Administration
"I ?"'l 04 . Corporate - Central Inois Security
02 EOM Software - MA Sales Administration
2152 B0 Software - EMEA Administration
. . - Corporate - Marketing
Possible Savings "4

LR5 Retirement Solutions - Imcdernentations

Driven by Power BI

Some new dashboarding not currently in the onsite version
Custom reports must be done by LRS
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*> IS

172024 B 9p27 2024 Last 7 Cays This Month his Year Custom
451.86 164.79 Top Departments by Environmental Impact
Enengy Cost (kKéVh) 02 Cost (kg)
Cost of Energy (KWh) @ Cost of C02 (lkg)
0.10 859 R
- : : - : ' Corporate - Adminictra . | ——
reas Saved with Duplexing Pages Saved with Cuplexing Lt st
Corporatz - Cantral llino... | m—
EOM Software - MA. Sal... |
0.00 ° EOM Software - EMEA A
Trees Saved from Expired Jobs Pagss Sawed from Supired Jobs il o= - BN — .
Corporate - Marketing g
. Technology Solutions - .. gy
Energy Consumption Cost RS Retirement Solutions... [
a0 LRS Retirement Solutions... g
i 50 100 150 200
20
Tep Printers by Paper Utilization
1]
Sep 01 Sep e Sep 15 Sep 22 P18
P02
PORg
CO2 Cost i}
P300
F118
P113
10 P123
P114
POED
0 ] 200 400 &00 200 1000 1200 1400
Sep i Sap 08 Sep 18 Szp 22 Pages Printed

Innovate Audit Cloud
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2002024 B 92702024 = Last 7 Days This Maonth This Year Custom
F '
" — LA - '\--)

Printed Jobs Simplex Jobs Coler Jobs Processed Job Types Jobs by Origin
Print Server
' @ Print Direct
2-\_,."-.19;_'! Erint DEA
0.005% 100005 0005 100005 Copy
Copy DBA
Possible Savings Scan DBA
Fax DBA
8852 7.74 =
Fono Enforcement Savings Duplex Enforcement Savings 1K (1005
Tep Departments by Print Volume Top Printers by Ink and Paper Usage

Top Printers  Printed Jobs  Simplex Jobs  Color Jobs  Total Imipressions

@ Peper Cost  Ink Cost

P13 115 5 39 8 Comporate - Adminizrration [N
— - . . Corporate - Cantral lingis Security || ey |
B - - T ECM Software - N.A. Sales Administr.. [ 2300
P8z T8 Ta 15 EOM Software - EMEA Administration - oz I
Con te - Marksti -
— - - - Corporate - Marketing [l 1z [
B B LRS Retirernent Solutions - Product ... [l o |
FOB7 6 B 95 LAS Retirement Schutions - Admin'S... i M3 |
Undefined I oa5 I
e = = : - EOM Softwars - Product Developrment ] =i |
Fl23 57 =7 ZF Human Resources - Perzonnel ] PoD4 |
Technology Solutions - T Solutions ] mz B
P 55 45 o
i 500 0 20
Total 1302 1200 2n 3BEE Printed Moks Cost

Print Volume
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File Home View

I— Export 1 Y Parameters
Start Date | (09/20/2024 End Date | 09/27/2024 Source  Unknown, Print Server, Pri Location ‘ View report
4 > ‘
OUTPUT MANAGEMENT
All Jobs: 1000 Impressions: 2638 Pages: 2479 Cost: $109.68
Sources: Unknown, Print Server, Print Direct, Frint - DBA, Copy, Copy - DBA, Scan, Scan - DBA, Fax - DBA, Other
Location Mono Color Total Pages Job Cost
United Kingdom/Gloucestershire/Cheltenham 27 77 104 102 510.26
United States/lllinois/Springfield/Building 5/Level 0 0 14 14 14 $1.76
United States/Illinois/Springfield/Building 5/Level 1 1 0 1 1 $0.02
United States/Illinois/Springfield/Building 5/Level 2 1015 95 1114 1054 $33.01
United States/lllinois/Springfield/Building &/Level 0 481 47 528 525 $16.01
United States/lllinois/Springfield/Building &/Level 2 7 2 9 ) $0.40
United States/lllinois/Springfield/Building 7 184 103 287 242 $16.57
United States/llinois/Springfield/Building 9/Level 2 42 a0 102 102 $8.44
United States/lllinois/Springfield/Building 8/Level 4 351 128 479 430 £23.21
1of1

Many reports the same as onsite
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Innovate Audit

* We have added some to the new Cloud offering soon to be released

 But in the end, we continue to support both onsite and Cloud

« That is our philosophy as a whole - To run your environment where and how
you want.

o i



Direct Print SaaS

« Coming later this calendar year or early next year

« Again, a parallel offering. Direct Print will continue to be enhanced In
the current onsite / Private cloud offering

« SaaS is strictly an option to those that see this as a benefit

.



The basic idea

* We have had requests for a serverless environment — no VPSX
anywhere

* This Is a response to this.

 PPM remains the client, but the functions of VPSX operate in the
SaasS client

* Driver management
 Printer selection and deployment
« Security authentication mechanism (LRS/Gateway)

.



> LIRS

OUTPUT MANAGEMENT

LRS Mission Control

Customers

Levi, Ray & Shoup, Inc.
Dashboard
Licenses
My Reports
Notifications
Security

Activity Log
My Profile

Admin

Levi, Ray & Shoup, Inc.
Customer > EOM Environme

Overview

Print Jobs

The last 30 days of printing

Print Server

508

169

Latest Activity

A

Printer Added

( 30/2024 09:27:07 AM

Printer Rule Updated

24 09:27(

Print Job Printed

2() 4 09 )7 Al

A snapshot of the most recent activity

> Demo Env

Desktop App

Audit

Just a view of the Ul
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Manage
Administrator options for items associated with Personal Print Manager

CE Download Personal Print Manager >
@ Add Printer Rule >
@ 2dd Policy >

>

Add Bootstrap Token

D

Current Deployments
nformation about what is currently installed

Operating Systems
@ Windows 400

Mac OS 100

Linux 50

PFM Versions
V1R4.0.009 1 ® VIR4.0.010 4
V1R4.0.0M =] V1R4.0.012 4

Another View
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Other Enhancements
 MFPsecure agent for Brother devices (Estimated for Q1 2025)

> o s



LRS/VPSX im Konzern

LRS als Output Management-Losung

voestalpine



voestalpine group-IT GmbH

Der IT-Dienstleister im Konzern

B -~

voestalpine

voestalpine group-IT GmbH
www.voestalpine.com/group-it



Wir sind der globale IT-Dienstleister
fur die voestalpine

Key Facts Unsere Mission 28 weltweite group-IT-Standorte
We enable digital innovation at voestalpine.
& 232 M€ Umsatz Operational excellence is our passion.
Wi 1.000 Mitarbeitende Entwicklung !
. w 2003 Griindung
=14 >640 Tickets tdglich Informationstechnologie GmbH .
. ® 2008 Integration Intesy Business & IT ,
Uﬁ] >500 servicierte Standorte Solutions in die voestalpine group-IT
i und Internationalisierung
—_ 2 gfﬂbﬂ'."e Rechenzentren ® 2016 neue Strategie ,together -
y worldwide ~ fat’, Standort China =N
AT e » Surmaré. w Wien, A m ReichedorfMWenrath,
ba 27 prod. SAP ECC Systeme eréffnet " Sumaré, BRA il  hmemin e
m Difsseddorf, DE m Wetziar, DE
. . ® 2022 Start onelT & Realignment 2025+ fhff,‘: e ® Bod Krozingen, DE w Hagfors, SE
G 35.500/T-Arbeitspléitze = Bohlerwerk, AT m Hikenfeld, DE e
® 2024 Start der Value Center W Bruckander MULAT oy Butzhach, bE w Suzhou CHN
- : s Kapfenberg, AT ] D.::-:r:munc'. OE
g& 30.000 SAP-User l DFQUHJSGHDH . :.";ms an a?e.fﬂc-nau. AT W Eningen, DE

voestalpine AG
300 Mai 2024 |  group-IT Unternehmensprasentation

voestalpine




voestalpine group-IT GmbH

Printing Services

B -~

voestalpine

voestalpine group-IT GmbH
www.voestalpine.com/group-it



OUTPUT MANAGEMENT GROUP STATUS 2022

» No Output Management strategy with corporate ruleset in the Group

» Service group “Output Management” is very fragmented
» Different existing output management services (COM, OMS, retired PBC, local print
services, serverless printing solution, ....) in group-IT portfolio
» Several additional local printing solutions operated by the Group company

(EoL) Printer Service Base & Click (PBC) T - - T UAIDOOOODESSI454 - voostitiw ':;.fz,-...v;". Pder A - e

ONCE UPON A TIME... .
{Eol) Standardwartung fiir [Jrui:kzr Zdtweg - Standardwartung fuan.H:ku' Zeltweg - VAIDOOMBE54557 soei e g 1Y el 14T
Cloud Print Queue Service ' Serverless printing ) | UAIDOODOOTS227563  w2emboioma ool i (25170 :
COM - voestalpine IT Service Cﬂlmrate mwtmanagemmt coMm . . . UAIDOO00 16440179 W‘;'M T m« FEd 47
COM addon Safed Safeq - : - AIDOD0053444127 R T e R SR e S TR e
Lexmark Drucker Services ' ) LEX-Frink ' - UAIDOO008653614 :
Output Mariagement Full (OMS)- T OMs . ©  UAIDOD0OOBES3E7S -~ W
Printer Semca . . P'rlﬂ'tlnu_.ﬂ.'l‘ . L UAIDOO00E652781
Printer Services Brazil : : Printing_ER. : - UAIDOOOODBGS4198  Vaviblisk prowed Sismgee dy Sianaae e %]
Printer Servicés Sweden j j Printing_SE j CUAIDOD000BES3ZTE  Vveplane R T T
Sean Service Mirztal : . Scan Service BEG : . UAIDOD0020911158  wodwisinne Siage 11 Jainti ‘f-‘ S
ThinPrint_2508_eifeler group - : ThinPrint_2508_eifeler group - UAIDOODOS3B01467  vones ws e e f%s L AREL” o

» No standardised IT architecture for print / scan queue management

voestalpine

voestalpine group-IT GmbH
85 | Nov 2024 |  cOM Redesign mit LRS ONE STEP AHEAD.



OUTPUT MANAGEMENT GROUP STATUS 2022

» Divisions is satisfied with the existing “full-stack-service” for 15years by group-IT
(OMS, COM)

» But

» Requirement for more flexibility

»  Contract times
»  HW basket
ONCE UPON A TIME... »  “modern” communication

» Requirement for an up-to-date service- and commercial model
»  Reduction of hard copies due to automatization / work-flows
»  Reduction of costs

» Print-job Management
»  Support, reporting

» Security
»  Windows Print Server / Spooler Service

voestalpine

voestalpine group-IT GmbH
86 | Nov 2024 |  cOM Redesign mit LRS ONE STEP AHEAD.



OUTPUT MANAGEMENT “ENTERPRISE ICEBERG”

b S
gy
¥ 150, SR
T A R AR
o) WKYOCERE RICOH  samsuws

Historical development from Printing to Output Management

voestalpine group-IT GmbH VoeStO I pl n e

87 | Nov 2024 |  CcOM Redesign mit LRS ONE STEP AHEAD.




voestalpine group-IT GmbH

Output Management with LRS/VPSX

B -~

voestalpine

voestalpine group-IT GmbH
www.voestalpine.com/group-it



OUTPUT MANAGEMENT SOLUTION

Business Departments/Division

Finance : _y

Group company

Business Applications; IT Infrastructure

F oo . s=

Java  other iSeries/AS400

E [

Mlcrosoﬂ Mobile
Server

UNIX/Linux Cloud

E;‘?sm HANA
vm &

Group company
+ group-IT

Standardized Capture- & Prozess-Layer for Print- & Scan Management

Biz Application Document Workflow/Scan
Integration Automation Standardization

Workplace
Printing

Corporate IT

Service:
_ MPOM
CompliancelAusit (mandatory)

1JuUlld) ssedo.d 1nd1no

Input [’rocess (Scan Workflow)

Canon Fuiixerox g, g th. Alexmark .S Group company
R KIOCERT ot SAMSUNG .., SHARP xerox ®)
. »

voestalpine group-IT GmbH
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START

» 1 VPSX-Server (productive) + 1 VPSX-Server (Test) in Azure Cloud
» 1 MFP Ricoh + MFPSecurePrint & Scan Pro + Scan-to-Share

» 3 SFP Ricoh b/w + SAP

» PPM

» Most important question: ,Who does what with which device?“

voestalpine group-IT GmbH VOeStO | pl n e : :

90 | Nov 2024 |  cOM Redesign mit LRS



NEXT STEP

» 2 VPSX-Server (productive) + Load Balancer + 1 VPSX Server (Test) in Azure Cloud
» 3 MFP Ricoh + MFP Secure Print & Scan Pro + Scan-to-Share
» 5 SFP Ricoh (3 b/w, 2 colour) + SAP

> PPM

voestalpine group-IT GmbH
91 | Nov 2024 |  cOM Redesign mit LRS
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OUTPUT MANAGEMENT GROUP STATUS 2026

_» 5 Divisions are satisfied with the new LRS/VPSX Output-
‘ Management

» Minimum of 5.000 assets with direct print

» Reduction of Off-Times by 90%

» Output Management System (instead of “Printing
Solutions”)

voestalpin

S|

e

voestalpine group-IT GmbH
92 | Nov 2024 |  cOM Redesign mit LRS
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VIELEN DANK!

Martin Woletz

T. +664 8832 4091
martin.woletz@voestalpine.com

voestalpine
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SAP Strategies and Documents
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Print Problems

rapidly become

Business Problems
when we're talking about
documents which drive
core business processes.




SAP S/AHANA SAP Business
Technology Platform

 Cloud Private Edition
e On Premise « SAP Print Service
* Public Cloud « SAP Digital Manufacturing

SAP Print and Scan Complexity

' *> |H: LRS User Konferenz, Salzburg



Print Interface
Challenges

 Native printing will require use of
Windows Print Servers
e Security issue
* Not scalable
« No HA

 Print definitions must be managed by
BASIS team

« Time consuming and resource
Intensive to resolve print issues

LRS User Konferenz, Salzburg

Works with RISE with
SYAY >

Integrations with and
extensions to SAP digital
core that qualify as "Works
with RISE with SAP’




Print Interface
Challenges

No Flexibility: Cannot adapt to specific
Infrastructure designs.

Inability to Use Pull Print: Limited printing
options.

Poor Scalability: Not suitable for growing
needs.

No Finishing Options: Lacks advanced
printing features.

No Assured Delivery: Unreliable delivery of
print jobs.

No Accurate Feedback: Limited feedback on
print job status.

Deployment Requirements: Requires
redeployment or existing Windows Print
Servers.

Local Management: SAP Cloud Print
Manager needed at each physical location.

LRS User Konferenz, Salzburg
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001110

SAP Business
Technology Platform

With SAP BTP, you can
efficiently build or extend
SAP Solutions




Print Interface
Challenges

Lack of Flexibility: Cannot adapt to specific
infrastructure designs.

No Pull Print Capability: Limited printing options.

Scalability Issues: Poor scalability for growing
needs.

SAP S/4AHANA
Public Cloud

No Finishing Options: Lacks advanced printing
features.

Unreliable Delivery: No guaranteed delivery of SAP Public Cloud

Inaccurate Feedback: Limited feedback on print
job status.

Deployment Requirements: Requires Ready-to-run cloud ERP
redeployment or existing Windows Print Servers.

Local Management: SAP Cloud Print Manager
needed at each physical location.

LRS User Konferenz, Salzburg



Our SAP Partnership

Certified for SAP SAP° Certified
output interfaces

Integration with Cloud Solutions

from BTP to BC-XOM SAP” Certified
and WOI‘kS W|th Integration with SAP S/4HANA"®
RISE with SAP Z98 Available on J

2=t SAP Store
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KION Group AG
Agenda

ON Group auf einen Blick

VPSX
VPSX server primary control and administration interface

Printer Locator
Locate printers by name or location and add them to your workstation

ON Business Transformation

Printer Portal
Locate printers by name, location or office floor plan and add them to your workstation

Print Release App
Release jobs using your mobile phone or tablet

Job Upload App
Upload jobs via a smart phone or tablet

odernisierung des Output-Managements

VPSX Control App
VPSX control interface for mobile phones or tablets

Delegate App
Delegate print jobs to another user

uestions & Answers

Guest User App
Add user to the guest list



KION Group auf einen Blick




KION Group auf einen Blick
Umfassender Anbieter integrierter Supply-Chain- und Material-Handling-Losungen

Integriertes Angebot  l#1 & #2

s Nr.1in EMEA bei Weltwelt e
3 224 MY Flurforderzeugent eitwelt bel
» Flurférderzeuge

r: L= Bard \ Supply-
« Automatisierte Warenlager . Weltweit Nr. 22 Chain- S0O0
DEMATIC @

« Services Losungens COUO

10,9 Mrd. €J111,4 Mrd. € 791 Mio. € 1 ~42.000

6,9%

Auftrags- Mitarbeiter zum
eingang @ Umsatz ‘ [I EBIT ber. und Marge im 31. Dezember OO
im GJ 2023 im GJ 2023 olll GJ 2023 2023 o




KION Group auf einen Blick
Starkes Vertriebs- und Servicenetz fur eine weltweite Kundenbasis!?

Americas ~ 400 Vertriebs- und/oder Servicestandorte

- 1
) ¢

g

¢

. EMEA ~ 1000 Vertriebs- und/oder Servicestandorte

. APAC ~ 800 Vertriebs- und/oder Servicestandorte

Fast 2.200 Vertriebs- und/oder
Servicestandorte in Uber 100
Landern



KION Group auf einen Blick
KION Business Transformation
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KION Business

Transformation

Modernisierung des Output-
Managements

> RS

OUTPUT MANAGEMENT

VPSX
VPSX server primary control and administration interface

Printer Locator
Locate printers by name or location and add them to your workstation

Printer Portal
Locate printers by name, location or office floor plan and add them to your workstation

Print Release App
Release jobs using your mobile phone or tablet

Job Upload App
Upload jobs via a smart phone or tablet

VPSX Control App
VPSX control interface for mobile phones or tablets

Delegate App
Delegate print jobs to another user

Guest User App
Add user to the guest list




Business Transformation Project ) lwﬁ,g

BT MVP ltalien

Anforderungen, Ziele & Herausforderungen

« Globaler Ansatz: Vereinheitlichung der Prozesse der verschiedenen KION-Marken (z.B. Linde Material
Handling, STILL, Baoli, Dematic, OM, Fenwick) und Nutzung von Synergien zwischen allen Marken

* Einsatz neuster Technologien im SAP-Umfeld

« Ablosung des tber 15 Jahre alten Systems durch moderne Technologien, um die 24/7-Produktion zu
sichern

* Modular und flexibel: Start mit SAP-Druck, spater Erweiterung auf Office-Druck und weiteres
« Erfallung neuster und héherer Sicherheitsanforderungen
« Optimierung der Dokumentenverwaltung und -ausgabe, Verbesserung der Kommunikation

« Erh6hung der Kundenzufriedenheit und Erflillung von Compliance-Anforderungen

« Bis 2028: Integration von ca. 5000 Druckern in unserer Landschatft



Business Transformation Project
Warum VPSX von LRS?

Allgemine Anforderungen

Globaler Ansatz

Hohe Verflgbarkeit, Performance und zentrale
Drucksteuerung

Aktualisierbarkeit ohne Ausfallzeiten

SkalierbarkeitAnbindung an SAP Manufacturing
Execution System (MES)

Benutzerinteraktion und Support

> LIRS

OUTPUT MANAGEMENT

Funktionalitat

Sicherstellung der Integritat von Output-
Dokumenten

ZPL-kompatible Druckertreiber-Unterstlitzung
Wasserzeichen fur Nicht-Produktionssysteme
Drucken aus SaaS/SAP-BTP

Direkte Steuerung der Ein-/Ausgabefacher
(Spool-Attribute)

Speicherung von Ausdrucken (far
Wiederherstellung von Druckauftragen)




Business Transformation Project > Lﬂg
Warum VPSX von LRS?

« Klare Kommunikation: In den Vorgesprachen wurde tber die Machbarkeit klar kommuniziert

« Schnelle Einrichtung: Installation und Konfiguration in weniger als einer Woche

« Verfugbarkeit: Funf Wochen erfolgreich im Testbetrieb ohne Probleme

« Gute Reaktionsfahigkeit: LRS reagiert schnell und effizient auf Anfragen oder Probleme
« Erfullt alle Anforderungen: LRS hat alle zugesagten Anforderungen erftillt

« Einfache Architektur: Keine ,Black Box"




Business Transformation Project > Lﬂg

Erfolgreicher Go-Live

Reibungsloser Go-Live: Das Go-Live verlief ohne Probleme

Extended Engineering: Fir die Unterstitzung wahrend des Go-Live sowie flr die Hypercare-Phase I
vorgesehen; aufgrund des erfolgreichen Go-Live nutzen wir das Extended Engineering hauptsachlich far
neue Anforderungen (Flexibilitdt von LRS)

Zukiunftige Plane: Aufgrund der positiven Erfahrungen planen wir, die auf Windows Printer mit SAPSPRINT
basierende Shopfloor-Printing-Umgebung durch VPSX zu ersetzen, insbesondere Labeldrucker und das
SAP-MES-Umfeld




Business Transformation Project > lmﬂg
Questions & Answers
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Scan Strategies

LRS User Konferenz, Salzburg




MFP Secure/Scan

Streamline digitization and
document routing with advanced,
customizable tools for automated
capture, processing, and secure
distribution.

Transform your scan device into a
workflow engine to save time,
reduce errors, and enhance
business processes.

' ¢> lﬂs LRS User Konferenz, Salzburg



Features at a Glance

Image User Experience Integration &
Processing and Management Lookup
Image Cleanup Single Sign On Support Database Lookup
Blank Page Deletion Profiles Based on Index Documents
Barcode Reading Logged In User Directly at the MFP
Zonal OCR Auto Name and Route Ability to kick off 3" party
Documents applications and APlIs

OCR (Optical Character
Recognition)

Document Separation —
Batch Scanning

Consistent Look on a
Wide Variety of MFPs

W o s



Three Main Reasons

R -
N, BEEE
TEEy
/(= PR
00.. b5 \CIEgE
Centralized User Scanning Workflow Scanning
Management
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Centralized
Management

 Single Pane of Glass with
VPSX/MFPSecure

« Same look and feel across many
device types

« Set Service Account Globally or
Per Profile

 PPM Personal Contact List




Centralized Management - Use Case

Customer Challenge:

 Fleet of 1000+ devices with
multiple scan-to-network folder
destinations

 Service account password
changes every 90 days

* |IT spends a week updating
passwords on all devices

* Jobs sent to
\localserver\username based on
device location

Solution with Secure Scan:

* Created a profile with conditional
logic to determine the server
based on MFD location

 Eliminated the need for
thousands of
profiles/destinations

« Secure Scan allows global
service account updates,
reducing password update time
from a week to a few minutes

W o s



Two Types of Scanning

User Scanning Workflow Scanning
* E-mall * Invoices
* OneDirive « Packing Slips
« Teams » Sharepoint
» Google Drive * Document Management Systems
. Fax * Processes that can be automated
with Barcodes, Zonal OCR
* Expenses

« Connecting to 3" party apps

o s



L Secure Scan
Flld Sclect a scan profile

Scan to Email

Scan to Home Folder

Scan to OneDrive

Send a Fax

User Scanning
m LRS User Konferenz, Salzburg
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User Scanning -
Single Sign On

« Show Profiles Based on User/Groups:

« Email added to Users’ Sent items
(0365, Exchange, Google Apps)

 Browse & Scan to Home Folder,

OneDrive, Teams, Google Drive, Box

» Access personal contact list for
Email/Fax from the MFD

* Query LOB applications/APIs with
permissions

 Office 365 supports Delegate and
Application Permissions




Single Sign On with Office 365

Application-Only Permissions:

« Allows acting as the user without user opt-in

* Global Administrator grants Azure App-only access Delegated access
application access to all users

e SecureScan connects using a client-secret

User
permissions

~
A'P 2 pri\Ari’l’:ges = pri\?i‘l’:gcs
“emm s O g
Delegated User Permissions: e
« Requires user opt-in via PPM for Azure ma

Application login

» Users grant App registration access to their
profile

» Users need to regrant permissions if the
token is revoked or expires

o s

“*Access without a user” "Access on behalf of a user®



Delegate Permissions - SSO

Register with SecureScan Azure

B® Sign in with Microsoft

as Microsoft

Permissions requested
SecureScan Azure

App Info

This application is not published by Microsoft.
This app would like to:

v/ Maintain access to data you have given it access to

v Sign you in and read your profile

v Have full access to all files you have access to

t. You can change these permiss

https://myapps.microsoft.com,

you trust the publisher ang it
or website you trus

oft is not involved in licens g

oes this app look suspic C_S.l REPOrt it nere

Register with SecureScan Azure

Authenticated to SecureScan Azure

APP INTEGRATIONS

% MFPSecureDelegate

Y
] Delegates Enabled

Print Jobs
Secure Scan

SP365CP
°) Address Book %
Profile Enabled

My Code

App Integrations




User Scanning - SSO E-mail

i - DEEES Logged in User shown in Description field

Gopy to Se Check Box to do Copy to Self

e m

Bennett, Nick - Nick Bennett@Irs.com

BCC

.'
@]

% . L

PPM Personal Address Book

E Funky Fresh - nick.bennett@Irs.com

Add to Personal Address Book? Billy Bob Joe - nick@drivve.com
HNIEE Happy Gilmore - nick.bennett@Irs.com
Subject Convert to

PDF
i PDF
PDF (searchable)

Convert to

PDF < No conversion

> o s



User Scanning - Folder & Cloud Storage

/Folder 1

ﬁ OneDrive Subfolder 1
Browse Folders and Scan to OneDrive

Subfolder 2
f

New Folder . Create new folders on the FLY!
= | res |

Convert to
PDF

Convert to
PDF

A

PDF

PDF (searchable)

No conversion

> o s



User Scanning - Fax

' E Scan to Fax Server m

Advanced

PPM Fax Contacts

PPM Fax Contacts

Recipient Number
Nick - 867-5309

Roupicie vainic

Recipient Name

Add to Personal Address Book?

LRS User Konferenz, Salzburg




Secure Scan
Select a scan profile

Accounts Payable

Computer Applications

Operations

Workflow Scanning
m LRS User Konferenz, Salzburg




Workflow - 3 Simple Scanning Steps

S I

)

INPUT PROCESSING OUTPUT
(Capture from MFP or (Barcodes, Zonal (Automatic
Mobile Device) OCR, Etc) Document Routing)

' ¢> lﬂs LRS User Konferenz, Salzburg




__ Computer Applications SP

Content Type

Input Fields

Computer Application Document

* List Fields oo 0
e Static

=3

| Ret |

* ODBC Queries o OOCLookp (e
* Dynamic -
o EXIStIng Data ARCUT - Around the Harn

BSBEV - B's Beverages

o SearChable FOIder FieIdS CONSH - Consolidated Holdings

DRIV - Drivve LLC

* Make Fields Mandatory

GREAL - Great Lakes Food Market

»

HUNGC - Hungry Coyote Import Store
ISLAT - Island Trading

LAZYK - Lazy K Kountry Store

LETSS - Let's Stop N Shop

y.




Processing

« Bates Numbering

NN N

« Watermarking .
« Page Numbering .
* Separate Documents
» Barcode Recognition
. J

« Zonal OCR

Your = '—-E = '5: :':: = Your You Your
Data = =TT == Data Data Data
Here = gETEE a8 Here Here Here

> o s



B Scan to Expense Report

Report Name
Scan

Expense Date Advanced
3/18/2024

Expense Vendor

Expense Amount

Convert to

PDF

Scan to Expense Reports

LRS User Konferenz, Salzburg



Index data

g‘ Document library ' Accounts Payable v
Secure Scan field ] SharePoint field A
| PO# Purchase Order Number
e S P365-Gateway-CP Total Amount
J OrderedBy Ordered By
INVD ate Document Date
Filename Qutput
DocumentType Document Type
Browse SP Scan Device Scan Device v
< >
/

Document Type

L a

T Upload ~ 2 Editin grid view = Sync &) Add shortcut to OneDrive &3 Pin to Quick access — All Docun

Bill of Lading Accounts Payable [y -
|nV0iCQ h Name Modified... Docume... Docume... Purchase... Docume... Scan Dev... Ordered By Amoun

b INV#151804 P0#24891 on ... Nick Bennett Invoice 151804 24891 2/19/1999 HP DEMO Joanna $17.40
Purchase Order

iob INV#171615 P0#19841 on ...  Nick Bennett Invoice 171615 19841 2/19/1999 HP DEMO Milton $35.00

. Waddams

Receipt

ior  INV#55555 PO#123456 on ... Nick Bennett Invoice 55555 123456 7/25/2008 HP DEMO Derrick Huff $999.99
Shipping Label

Il INV#55555 PO#654321 on ... Nick Bennett Invoice 55555 654321 11/16/1981 HP DEMO Tommy Tutone $86,753

Scan to Sharepoint
Y <> s



Scanning to PageCenterX

Customer Challenge: Solution with Secure Scan:

 Secure Scan sends to multiple
output destinations
simultaneously

» Customer wanted to keep a
copy of all scanned documents

sent by each user. No matter | _

what profile the end-user * Profiles automatically send a

selected copy of scanned jobs to
PageCenterX

* Files are dynamically organized
under <username>/<profile
name> for easy navigation and

auditing
User Scanning | Workflow Scanning | Audit Scanning

W o s




Connecting to 3
Party Applications

Input:

« Universal Datasource for searching and
selecting results at the device.

Processing:

« Pass user-entered data, barcodes, zonal
OCR, etc., to third-party
applications/scripts.

 Results returned to Secure Scan.
Output:

Trigger scripts/apps after file drop in a
temporary folder.

Additional Support:
« WebDav
« ODBC

W o s



Example - US Law Enforcement

Customer Drivers Chosen Solution
* Multiple form types and * MFPsecure Scan Pro
destinations « Scan to Folder
e Customized Authentication + Scan to Sharepoint

 Limited end-user expectations
 Large scan jobs
* OCR optimization

o s



Example
Workflows

Common Values:

1. Unique ID

2. Category Code

3. Time

4. Organization Identifier

Incident Reports (IRP) Uniform Reporting Number (URN) format

O BE-EEREE-S0RE-taE L T

Booking Package (BP) Booking Number (BKG) format

o - - -4 LI

Both Detective Station and Detective Specialized Uniform Reporting Number (URN)
format

O ##-duii - S - D LI

|--=----- MUST INCLUDE prefix
|| 3 digit

' ‘) [HS LRS User Konferenz, Salzburg



Example - Financial Organisation

* Replace customer-developed
scanning solution - MFPsecure/Scan PRO
« No authentication required
* User selects ticket from list in database e Custom Web Service for NFC
D dent on DLLs f ltipl : : . e -
vendors o EEES HOM MUHPIE Mobile Phone identification at
 Retain functionality whilst improving MFP

security and reliability _ |
Improve performance, scalability, high * Scan protfile with ODBC access

availability, monitoring, Ul consistency to customer ticket database

Vendor indePendent platform for
current and future requirements

W o s



MFPsecure/Scan + Web-Service

- No card readers required P e s

« User uses mobile phone to
authenticate (associate MFP
to User in custom database)

« Scan to Folder and Mall
profiles automatically
prepared on user logon

« User session expires after a 1
configurable time oo

' "} lﬂs LRS User Konferenz, Salzburg




MFPsecure/Scan + Web-Service

Corporate SecureScanTicket
Application Web Service
ODBC
userQueue
[User]
[Queue]
[Mail]
MFP/SecureScan [Timestamp]
Service
[scanTickets]
Workflow for App@l
Database
Workflow for App©2
Workflow for App@3 ¥
openTickets \
[User]
[TicketNumber]
Workflow 2Folder [Description]
[Application_ID]
: ODBC

Workflow 2Mail [Mail]
[Folder]
[Filename]

[Timestamp]
' ¢> lﬂs LRS User Konferenz, Salzburg



MFPsecure/Scan Workflows

ecure Scan * All scan profiles are
visible for users. No need
to do a standard login

(DG Folder « Mobile phone NFC app
associates User to MFP

« After swiping their phone
over the attached NFC
tag, the phone application
Invokes the User to MFP
association method

[ADG] Email

[BDG] Corp. App 2

[BDG] Corp. App. 1

W o s



MFPsecure/Scan Corporate App Tickets

) FTED TR AT § ogn  Home * Also requires the user-
device association

« Only tickets assigned to
user are shown

56456766-APP02 E2093 ° The SQL query field
fetches the ticket details
from database ticket

* Tickets not consumed
after a predefined time
are deleted automatically

9068812-APP02 E2093

40673260-APP02 E2093

W o s



Conclusions

« Migration from existing scanning
solutions can be seamless with
LRS

* The ability to enhance current
workflows is possible with
MFPsecure/Scan

» Complex workflow requirements =
can easily be managed

o s



Questions?
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> IRS

OUTPUT MANAGEMENT

Thank You
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